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HESSAIRE PRODUCTS, INC. RESERVES THE RIGHT TO VOID ANY AND ALL WARRANTIES ON UNITS WITHOUT A          

WARRANTY REGISTRATION AND/OR WITHOUT PROOF OF PURCHASE OR OWNERSHIP. 

To register for your warranty, go to http://hessaire.com/warranty and complete the registration form.  Please register the product within 

90 days of purchase. 

LIMITED WARRANTY 

Hessaire Split-Type Air Conditioners are warrantied to the verified owner against defects in materials and workmanship under normal 

use and maintenance, as provided below: 

COVERAGE FOR THE COMPRESSOR 

7 year conditional coverage for the air conditioner compressor, beginning on the date that installation is completed. 

ONE (1) YEAR LIMITED WARRANTY 

Per agreement between Hessaire and the authorized dealers and contractors, the authorized dealer or contractor provides a one (1) 

year limited warranty for repair or replacement, beginning on the date the installation of the air conditioner is completed.  The air     

conditioner compressor is excluded from this warranty. 

If the date of purchase cannot be verified, the warranty period begins three (3) months after the month of manufacture—indicated by 

the first four (4) digits of the unit’s serial number (yymm). 

Any part of the unit replaced or repaired under the above warranties is warrantied only for the unexpired portion of the warranty term. 

WARRANTY LIMITATIONS—Hessaire is not responsible for: 

• Damage or repaires required as a result of faulty installation or application 

• Damage or repairs required as a result of floods, fires, wind, lightning, accidents or other conditions beyond our reasonable control 

• Damage or repairs resulting from installation in an environment containing corrosive chemical agents 

• Damage or repairs required as a result of the us of components or accessories not compatible with the unit 

• Normal maintenance, as described in the installation and operating manual, such as cleaning of the coils, filter cleaning and/or 

replacement, or damage caused by failure to perform such maintenance 

• Parts or accessories not supplied or designated for use by us 

• Damage or repairs required as a result of any improper use, maintenance, operation or servicing 

• Damage or failure to start due to interrupted and/or improper electrical service 

• Changes in the appearance of the unit that do not affect its performance 

• Replacement of fuses and replacement or resetting of circuit breakers or power cords 

• Damage caused by transportation or handling 

• Additional handling charges to make a unit reasonably accessible for normal service. 

• Labor or other costs incurred for diagnosing, repairing, removing, installing, shipping, servicing or handling of either defective 

parts, or replacement parts, or new units. 

 

 

 

 


