
Hardware Care, Maintenance and Warranty
Fusion products are available in a wide range of uniquely styled finishes that are designed to perform 

for a lifetime of normal use. However, please take care not to expose your Fusion products to harmful 

construction materials. Wall paints, cabinet or molding stains and chemicals used to clean tile or marble 

can all damage the finish coat of your Fusion products. Ideally install your Fusion products after these 

steps, or wrap well with plastic and tape if that is not possible.

Finish Care for all Interior Locksets

• Do not use cleaners containing ammonia, bleach, acid or chemicals that may damage the finish.

• Use a mild soap solution such as dishwashing soap and water, rinse and 

be sure to wipe the entire surface dry. 

• Use only a soft cloth or nonabrasive sponge to wipe surfaces clean.

Additional Finish Care for Exterior Exposed Locksets:

To provide additional protection from the effects of sun and rain exposure, the full exterior of the lock can 

be waxed. A nonabrasive auto paste wax such as a “Carnauba” type can be applied annually to maintain 

the appearance. Do not apply wax to the lock cylinder as it may affect the cylinder operation.

Maintenance for Active Exterior Door Hardware:

Fusion locks are built for years of use under normal residential conditions. In extreme environments such 

as coastal locations, they can be kept operating at top level with simple lubrication. Lock cylinders are 

built of solid brass and need to be lubricated with “Triflow with Teflon” and then operated to distribute 

the lubricant. This will keep the cylinder operating smoothly. After applying, wipe off any excess surface 

lubricant.
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Lifetime Limited Warranty
Fusion Hardware Group, Inc. warrants that there shall be no defects in workmanship, materials, operation 

or finish  of our product for the lifetime of the original owner. Fusion at its discretion will repair or replace 

the defective components or products and return to the purchaser. The nature of some specialty finishes 

and materials are designed and manufactured to age and change naturally over time. Such changes or 

natural aging are considered normal and not eligible for warranty replacement, and noted within product 

literature.

Such warranty shall not apply to subsequent owners, or for defects due to improper installation, acts of 

God, fire or casualty or failure to exercise normal maintenance, for the consequences of uses for which 

products were not designated or the finish defects caused by the use of paints, solvents or other 

chemicals which come in contact with the products. If we determine the product was misused or 

improperly installed the costs of repair or replacement of the components or products will be the 

responsibility of the purchaser. 

The Company’s maximum liability hereunder is limited to the purchase price of the product. We shall not 

be responsible for any costs incurred for the removal or reinstallation of any products covered by these 

warranties. 

EACH OF THESE LIMITED WARRANTIES IS EXPRESSLY IN LIEU OF ALL OTHER EXPRESS WARRANTIES 

MADE TO YOU OR THE CUSTOMER. IMPLIED WARRANTIES SHALL BE LIMITED TO THE DURATION OF 

EACH EXPRESS WARRANTY PERIOD. WE SHALL UNDER NO CIRCUMSTANCES BE LIABLE FOR ANY 

SPECIAL, INDIRECT, INCIDENTAL OR CONSEQUENTIAL LOSS OR DAMAGES RESULTING FROM THE 

USE OF A PRODUCT. 

This warranty gives the original purchaser specific legal rights and possibly other rights that may vary from 

state to state.

All purchases of Fusion goods shall be governed by the laws of the State of Georgia, including the 

Uniform Commercial Code as in effect on the date of the purchase. The purchaser of the Goods agrees 

that any proceeding brought in connection with the purchase of the Goods shall be brought in any court 

of competent jurisdiction in Georgia.
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