
SPECIFICATIONS  
Product Size 19.7"H x 13.8"W x 12.2"D 
Internal Dimension: 19.4"H x 13.6"W x 9.8"D 
Internal Size = 1.51 Cu Ft 
2/5mm  50 Gauge Body & Door   
This safe is not fire rated  
Two one-way locking bolts  (No dead bolts) 

BATTERY INSTALLATION 
 
Note: When changing the battery, always hold the battery connecting cap while disconnecting or 
attaching the battery. Do not pull on the wires. Doing this could cause the power supply to become 
disconnected from the lock. 
 
This lock requires (4) AA batteries (1.5V). Under normal use, batteries will last about 1 year. When the 
battery is low and you press a button on the keypad, a red warning light indicates the battery is low. 
 
To test the battery, enter your security code. If the batteries are low, the red light will come on 
momentarily. To replace the battery, remove the cover by pressing the tab and turning the cover as 
shown in the illustration. Replace the old battery and screw the cover back in place. 
 
TROUBLE KEY/OVERRIDE KEY 
 
A “Trouble Key or Override Key” has been included in the event that you have forgotten or lost your 
security code. Please record the number of your key in a safe location in the event the key needs to be 
replaced in the future. To open the safe using the trouble key, follow the steps below: 

1. Remove the cover by turning the cover as shown in the illustration. The lock can hang by the 
connecting cable while unlocking the safe. 

2. Insert the key in the key hole and turn counter clockwise 1/4 turn (until stopped) to unlock. 
3. Keep the door open until you have entered a new security code. Before entering your new 

security code remove the key and screw the cover back in place. 
4. Enter your new security code.  (DO NOT STORE KEY IN SAFE) 

 
REPLACEMENT TROUBLE KEY/OVERRIDE KEY  
 
Verification of ownership is required in order to receive replacement key. Contact Customer 
Service at 1-888-287-6981 to verify registration, then complete the Replacement Form, along with 
required Service Fees. The Replacement Form must include the Serial Number and Lock number, 
and be notarized by a non-family member. 
 
Use the included drywall screws or anchor bolts for final installation. 
 
 
  


