
Manufacturer’s Warranty Certificate 

 

Xierun Garden, Inc. is a registered USA corporation in the state of California, Xierun Garden, Inc. is 

pleased to introduce our U.S. proprietary brand DurX-litecrete to the US market. The recent 

development of DurX-litecrete material allows us to provide you with creative and stylish garden décor 

and planters without the heavy weight and cost of normal concrete. This development was a victory for 

our engineers, who have been working long and hard to bring this to completion. 

Thank you for your interest in the products of Xierun Garden, Inc. 

1. This Limited Warranty covers any defects in material under normal use during the Warranty 

Period 

2. During the Warranty Period, Xierun Garden, Inc., will replace or repair at no charge, products or 

parts of a product that proves defective because of improper material or workmanship, under 

normal use and maintenance. 

3. Xierun Garden, Inc., will either repair the product at no charge, using new or refurbished 

replacement parts. 

4. The Warranty Period for Physical Goods purchased is  30  days. 

5. A replacement Physical Good or part assumes the remaining warranty of the original Physical 

good or  30  days from the date of replacement or repair, whichever is longer. 

6. This Limited Warranty does not cover any problem that is caused by: 

 Conditions, Malfunctions or damage not resulting from defects in material or 

workmanship 

 Damages cause by such uses and normal wear and tear are not eligible for return or 

exchange 

 Damage of a product resulting from negligence 

 Damage of a product resulting from unauthorized modification of the product 

 Damage cause by natural disaster 

 Theft or loss of the product 

 Etc. 

7. To obtain warranty service, you must first contact us to determine the problem and the most 

appropriate solution for you and must met this conditions during the process. 

 If the product must be returned on its original packaging. 

 If a Return Merchant Authorization (RMA) is required 

 If any documents or accessories that shipped with the product must be included in the 

package 

 How to contact you?  

E-Mail: customersupport@commercehub.com  

Phone: +1 909-333-7432 

Address: 1669 Puddingstone Dr, La Verne, CA 91750, United State 

https://www.google.com/search?q=xierun+garden+phone+number&rlz=1C1GCEA_enUS864US864&oq=xierun+garden+phone+number&aqs=chrome..69i57j33l5.7135j0j7&sourceid=chrome&ie=UTF-8

