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PENGUIN TOILET FIVE YEAR LIMITED WARRANTY 
 

For this warranty to become effective, the accompanying warranty registration card and proof of purchase must be completed and 
returned to the address on the warranty registration card within 30 days of purchase. This warranty is not transferable from the original 
consumer purchaser. 

If inspection of this Penguin plumbing product, exclusive of flush assembly and its components, within five years after its initial purchase, 
confirms that it is defective in materials or workmanship, Penguin will repair or, at its option, exchange the product for a similar model. 

If inspection of the flush valve, fill valve and its mechanical components, within five years after its initial purchase, confirms that it is 
defective in materials or workmanship, Penguin will repair or, at its option, exchange the product for a similar system. 

This warranty does not apply to local building code compliance. Since local building codes vary considerably, the purchaser of this 
product should check with a local building or plumbing contractor to insure local code compliance before installation. 

This warranty shall be void if the product has been moved from its initial place of installation; If it has been subjected to faulty 
maintenance, abuse, misuse, accident or other damage; If it was not installed in accordance with Penguin’s instructions; or if it has been 
modified in a manner inconsistent with the product as shipped by Penguin. 

This warranty DOES NOT COVER any damage caused by the use of in-tank cleaners. 

Penguin’s option to repair or exchange the product under this warranty does not cover any labor or other costs of removal or installation, 
nor shall Penguin be responsible for any other incidental or consequential damages attributable to a product defect or to the repair or 
exchange of a defective product, all of which are expressly excluded from this warranty. (Some states or provinces do not allow exclusion 
or limitation of implied warranties, so this exclusion may not apply to you.) 

This warranty gives you specific legal rights. You may have other statutory rights that vary from state to state or from province to 
province, in which case this warranty does not affect such statutory rights.  

For service under this warranty, it is suggested that a claim be made through the contractor or dealer from or through whom the product 
was purchased, or that a service request (including a description of the product model and of the defect) be sent to the following address:  
Penguin Toilets, 143 Cady Centre, #336 • Northville, Michigan 48167, U.S.A. • Phone: 1-248-773-7616 

PLEASE REGISTER YOUR PENGUIN TOILET 

IMPORTANT: Registration of the Penguin Toilet must be completed within thirty (30) days from purchase for this warranty to become 
effective.  The card below must be completed and returned to the following address within thirty (30) days from purchase for this warranty 
to become effective:  Penguin Toilets, 143 Cady Centre, #336, Northville, MI 48167 USA 
 
WARNING: Do not use in-tank cleaners. These products can seriously damage fittings in the tank. This damage can cause leakage and 
property damage. Penguin shall not be responsible or liable for any damage caused by the use of in-tank cleaners. 

This warranty is not transferable from original consumer purchaser 

Purchaser’s Name: ____________________________________________ Who installed the toilet?              (  ) Builder/New Home 

Purchaser’s Address:  __________________________________________                                                     (  ) Plumber* 

____________________________________________________________                                                     (  ) Self/Spouse 

Phone:  _____________________________________________________                                                     (  ) Other 

Today’s Date:  ________________________________________________ *  Plumber’s name and address (optional): 

Date Purchased:  _____________________________________________ ______________________________________________ 

Where Purchased (Dealer/Store Name and Address): ______________________________________________ 

____________________________________________________________ A LEGIBLE COPY OF PROOF OF PURCHASE IS 
REQUIRED (purchase receipt showing date is 

acceptable) ____________________________________________________________ 
 


