Wood RONBOW
Product Care & Maintenance

Keep your Ronbow products looking like new!

The fine furniture finish of your new vanity, mirror or other bathroom accessories are designed to
protect against normal home use. With proper care, your product will provide years of use and beauty
in your home.

General Care Tips

« Test cleaning product on small, discrete area prior to applying to entire surface

*  Wipe surfaces frequently with dry, soft, non-abrasive and lint-free towel

« Do not allow liguids and moisture to accumulate on the surface of products

* For warranty information, please visit our website at www.ronbow.com or contact the
Customer Service Department at (510) 713-1188

WOOD SURFACES

. If a spill occurs, clean and dry the surface immediately as liquid can soak through the surface and cause greater
damage.

. Do not place in direct sunlight. Exposure to sunlight may affect the appearance of your vanity, and the finish will
eventually crack.

. Keep away from direct sources of extreme temperatures as heat, cold or moisture from humidity. Color changes, or
blemishes in the wood can occur if recommended care of is not met. Try to avoid these extremes.

. Most wood surfaces can be cleaned, or dusted, with any commercial wood cleaning product. For general cleaning,
use a non-abrasive, or lint-free cloth while dusting along the wood grain to preserve the wood's characteristics.

RECOMMENDED PRODUCTS:

Pledge Orange Qil, or similar
Orange-Glo Wood Cleaner

DISCLAIMERS: Wood naturally ages, darkens and changes color over time due to several environmental conditions that may cause materials to vary from their
original color and/or to warp, split or crack. These variations are considered to be the nature of the material in relation to their environmental exposure and may
be significant over a long period of time. The effectiveness of cleaning Ronbow product is dependant on various factors that include sunlight, smoke, moisture,
household cleaners and/or amount of cleaning product used over time. Ronbow cannot guarantee that the above Product Care & Maintenance methods will
effectively clean your product.
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Ceramic RONBOW:
Product Care & Maintenance

Keep your Ronbow products looking like new!

The fine furniture finish of your new vanity, mirror or other bathroom accessories are designed to
protect against normal home use. With proper care, your product will provide years of use and beauty
in your home.

General Care Tips

Test cleaning product on small, discrete area prior to applying to entire surface

Wipe surfaces frequently with dry, soft, non-abrasive and lint-free towel

Do not allow liquids and moisture to accumulate on the surface of products

For warranty information, please visit our website at www.ronbow.com or contact the
Customer Service Department at (510) 713-1188

CERAMIC SINKS

After applying recommended cleaning products, wipe surfaces clean and rinse completely with water immediately.
Use mild cleaning solution only. Strong, abrasive cleaners are not recommended, and can damage surface. Do not allow
cleaner to soak.

Use a soft, dampened sponge or cloth. Never use an abrasive material such as a brush or scouring pad to clean surfaces.
Always test your cleaning solution on an inconspicuous area before applying to the entire surface.

RECOMMENDED PRODUCTS:

Bar Keeper’s Friend

Household Vinegar

Propietary Bathroom Cleaning Products

DISCLAIMERS: Effectiveness of cleaning your Ronbow products is dependent on various factors that include: water temperature, concentration and/or
amounts of cleansers. Because of these many different conditions, Ronbow cannot guarantee that the above Product Care & Maintenance methods will
effectively clean your product.
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Natural Stone RONBOW
Product Care & Maintenance

Keep your Ronbow products looking like new!

The fine furniture finish of your new vanity, mirror or other bathroom accessories are designed to
protect against normal home use. With proper care, your product will provide years of use and beauty
in your home.

General Care Tips

« Test cleaning product on small, discrete area prior to applying to entire surface

*  Wipe surfaces frequently with dry, soft, non-abrasive and lint-free towel

« Do not allow liguids and moisture to accumulate on the surface of products

* For warranty information, please visit our website at www.ronbow.com or contact the
Customer Service Department at (510) 713-1188

NATURAL STONE

. The top comes sealed to make the surface more resistant to staining.

*«  Clean up any spills or liquids immediately. Never allow liquids of any kind to remain on surface.

e Use a non-abrasive, damp cloth to wipe down surfaces.

e Use a gentle (pH balanced) detergent with warm water to clean the surface of your vanity top.

. DO NOT use any abrasive cleaning products that contain any of the following chemicals: trichloroethane or
methylene chloride (such as paint removers or strippers), hydrofluoric acid, liquid bluing or gentian violet.

RECOMMENDED CLEANING / SEALING PRODUCTS:

SCI Clean Encounters Spray Cleaner

Simple Green Stone Cleaner

DISCLAIMERS: Effectiveness of cleaning your Ronbow products is dependent on various factors that include: water temperature, concentration and/or amounts

of cleansers. Because of these many different conditions, Ronbow cannot guarantee that the above Product Care & Maintenance methods will effectively clean
your product.
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Glass RONBOW:
Product Care & Maintenance

Keep your Ronbow products looking like new!

The fine furniture finish of your new vanity, mirror or other bathroom accessories are designed to
protect against normal home use. With proper care, your product will provide years of use and beauty
in your home.

General Care Tips

« Test cleaning product on small, discrete area prior to applying to entire surface

*  Wipe surfaces frequently with dry, soft, non-abrasive and lint-free towel

« Do not allow liguids and moisture to accumulate on the surface of products

* For warranty information, please visit our website at www.ronbow.com or contact the
Customer Service Department at (510) 713-1188

GLASS

e Clean up any spills or liquids immediately. Never allow liquids of any kind to remain on surface as it may form buildup
and deposits.

. DO NOT use abrasive brushes, sponges or cleaners as they may scratch and damage the surface.

. Do not use oil or any oil-based cleaners on the glass as this may remove the frosted finish.

RECOMMENDED PRODUCTS:

Windex

Proprietary Glass Cleaning Products

DISCLAIMERS: Clear glass will tend to have a greenish tint. This is a natural feature and not a defect. Effectiveness of cleaning your Ronbow products is dependent

on various factors that include: water temperature, concentration and/or amounts of cleansers. Because of these many different conditions, Ronbow cannot
guarantee that the above Product Care & Maintenance methods will effectively clean your product.
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TechStone™ RONBOW
Product Care & Maintenance

Keep your Ronbow products looking like new!

The fine furniture finish of your new vanity, mirror or other bathroom accessories are designed to
protect against normal home use. With proper care, your product will provide years of use and beauty
in your home.

General Care Tips

« Test cleaning product on small, discrete area prior to applying to entire surface

*  Wipe surfaces frequently with dry, soft, non-abrasive and lint-free towel

« Do not allow liquids and moisture to accumulate on the surface of products

* For warranty information, please visit our website at www.ronbow.com or contact the
Customer Service Department at (510) 713-1188

TECHSTONE™

. Clean up any spills or liquids immediately. Never allow liquids of any kind to remain on surface.

. Use a non-abrasive, damp cloth to wipe down surfaces.

e Use a gentle (pH balanced) detergent with warm water to clean the surface of your vanity top.

. DO NOT use any abrasive cleaning products that contain any of the following chemicals: trichloroethane or
methylene chloride (such as paint removers or strippers), hydrofluoric acid, liquid bluing or gentian violet.

RECOMMENDED CLEANING:
Simple Green Stone Cleaner
DISCLAIMERS: Effectiveness of cleaning your Ronbow products is dependent on various factors that include: water temperature, concentration and/or amounts

of cleansers. Because of these many different conditions, Ronbow cannot guarantee that the above Product Care & Maintenance methods will effectively clean
your product.
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Solid Surface RONBOW:
Product Care & Maintenance

Keep your Ronbow products looking like new!

The fine furniture finish of your new vanity, mirror or other bathroom accessories are designed to
protect against normal home use. With proper care, your product will provide years of use and beauty
in your home.

General Care Tips

« Test cleaning product on small, discrete area prior to applying to entire surface

*  Wipe surfaces frequently with dry, soft, non-abrasive and lint-free towel

« Do not allow liguids and moisture to accumulate on the surface of products

* For warranty information, please visit our website at www.ronbow.com or contact the
Customer Service Department at (510) 713-1188

SOLID SURFACE

e After applying recommended cleaning products, wipe surfaces clean and rinse completely with water immediately

¢ Use mild cleaning solution only, Strong, abrasive cleaners are not recommended, and can damage surface. Do not
allow cleaner to soak.

* Use a soft, dampened sponge or cloth. Never use an abrasive materials such as a brushed or scouring pad to clean
surface.

¢ Always test your cleaning solution on a inconspicuous area before apply to the entire surface.

¢ Hot pans, electric frying pans, waffle irons, crock-pots, and other heat-generating appliances can damage the
surface. To prevent heat damager, always use a trivet with rubber feet between the appliance and the countertop.

* Avoid exposing solid surface to strong chemicals, such as paint removers, oven cleaner, ect. If contact occurs, quickly
flush the surface with water.

¢ Remove nail polish with a non-acetone-based nail polish remover and flush with water.

¢ Do not cut directly on your solid surface countertop. Cutting directly on it will damage the surface.

¢ Run cold water when pouring boiling water into sinks

* Soapy water and a sponge will remove most stains. Do not use 409 or Fantastik.

e For more stubborn stains use a blue scotch-brite pad and Soft-Scrub.

RECOMMENDED PRODUCTS:
Proprietary Bathroom Cleaning Products
DISCLAIMERS: Effectiveness of cleaning your Ronbow products is dependent on various factors that include: water temperature, concentration and/or amounts

of cleansers. Because of these many different conditions, Ronbow cannot guarantee that the above Product Care & Maintenance methods will effectively clean
your product.
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