


Introduction

The HotLogic Family Size is designed to heat your meal using conduction heating. This method requires 
60 - 90 minutes to achieve proper serving temperatures but, conduction heating allows the HotLogic Family 
Size to thoroughly and evenly heat your meal without cold or hot spots and maintain your meal’s moisture. 
Whenyour meal has finished its heating cycle the HotLogic Family Size will hold it at a pathogenic safe 
serving temperature for several hours so that your meal is ready to serve when you are ready to eat. This 
means youcan put your meal into the HotLogic Family Size in the morning and it will be ready for your lunch 
break at noon,or 12:30 or 1:00 or... whenever. Simple convenience.

To ensure the best possible results when using the HotLogic Family Size it is important to note that the 
food mustbe in a rigid container having a sealed lid and a flat bottom. Heat can not flow into the meal if 
thecontainer has a large rib around the bottom that would prevent it from making contact with the 
HotLogicFamily Size's heater surface. In addition, aluminum foil, plastic cling wrap, and paper towels are 
not goodsubstitutes for a lid designed to seal the container. Although most foods will work great with the 
HotLogicFamily Size's, failure to use a flat bottom, sealed container may lead to disappointing results.

Enjoy Your HotLogic Family Size

The HotLogic Family Size works best with fresh meals made from scratch, frozen or refrigerated meals, and
 cold leftovers in sealed containers. But, it’s your HotLogic Family Size so you can use it for any meal you 
like. Just followthe usage guidelines in this manual and remember: ALWAYS check your meal to ensure it 
has reached asafe serving temperature before consuming. Visit www.befoodsafe.org for details about 
safe food serving temperatures and more.



Discontinue use if this product appears damaged in any way. This product contains no serviceable
parts. Refer to Service / Repair Information if your device needs repair. 

Do not use for any purpose other than what is stated in this manual

Do not allow children to play with, or around the device

Do not unplug the unit by pulling on the power cord

Do not touch the heated surface when loading or unloading a meal

For indoor use only

After use, always unplug the device

Do not plug into an outlet with a voltage other than 110-120VAC / 60Hz

Do not use with a damaged power cord or plug

Do not place the device where it can fall or be pulled into a tub or sink
Do not submerge device in water or other liquids

Do not reach for a device that has fallen into water. Unplug immediately
Do not use while bathing or swimming

This device is not intended for use by persons with reduced physical, sensory or mental capabilities, or lack of
experience and knowledge, unless they have been given supervision or instruction concerning use of the device
by a person responsible for their safety.

!

WARNING
To Reduce The Risk Of Fire or Electrical Shock

Important Safety Instructions

Device is not dishwasher safe

Do not force the HotLogic Family Size’s plug into an outlet. If the plug does not easily fit, discontinue use.



Usage Guidelines

Allow additional time for frozen meals of thickness greater than 1”.

Ensure that the lid of the food container is securely sealed.

Make sure your meal is centered on the heater tray and that the bottom of the meal has the maximum
possible contact with the heated surface.

Always check a meal for proper temperature before consuming.

Do not touch the heated surface when loading or unloading a meal.

Read all the following items before using the device:

Never attempt to heat a liquid (such as soup) using a resealable plastic bag (Ziploc type) as the container.

A variety of container materials will work and are safe to use with the HotLogic Family Size. Plastic, 
Aluminum, Glassand Paper based containers will work, provided the container is rigid, flat bottomed, 
sealed with a lid and canwithstand 212 degree Fahrenheit temperature.

For best results, we recommend that any container used with the HotLogic Family Size have a flat 
bottom surface. A flat bottom surface provides the best contact with the heater tray and will ensure the 
greatest amount of heat will be transferred into the meal.

Do not  pierce the top plastic  film on a prepackaged meal.  The HotLogic Family Size  works best  when the 
seal remains intact.



Cleaning Instructions & Tips

Unplug the unit and allow it to cool to room temperature before cleaning.

Use a soft, damp cloth or paper towel and a mild cleanser (if needed) to clean surfaces.

Do not spray cleaner directly on surfaces to be cleaned. Spray cleaner into a cloth, then clean the surfaces.

Do not use abrasive or harsh cleaners or abrasive scrub pads.

Notice: Heating time will vary based on the size of the meal. Most meals will complete in 60-90 minutes.
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CAUTION: Liquid based meals (soups, chili’s, stews, etc...) may be very HOT when removed.

To Use Your HotLogic Family Size:
    Unzip the bag, open the lid.

Place your meal on the heater tray.

Zip the lid closed.

Plug in the power cord to turn on your HotLogic Family Size.

Go about your day. The HotLogic Family Size will take 60-90 minutes to fully heat your meal. Food will be 
held at serving temperature until your ready to eat.

Remove your meal and enjoy! Unplug the power cord to turn off your HotLogic Family Size. 

Do not submerge the device in water. The HotLogic Family Size is not dishwasher safe.



Service / Repair Information

phone:   616.935.1040
email:   info@hotlogicmini.com
web site:   www.hotlogicmini.com

Hot Logic Customer Service

If you have questions or need assistance with your HotLogic Family Size, please contact us using 
the following information:



1500 South Beechtree Street
Grand Haven, MI 49417
Phone: 616.935.1040

A Division of Haven Innovation

Seller warrants to the buyer that the Hot Logic product shall be free from defects in workmanship and materials for a period of one year 
from the date of purchase.

Warranty

Buyer’s acceptance of, delivery of, or payment for the Hot Logic product, shall constitute Buyer’s agreement to these warranty terms. Seller
objects to and will not agree to any terms that are additional or different from these terms. Terms that are printed on or contained in a
purchase order or other form prepared by Buyer which are additional to, or conflict with, or are inconsistent with those herein shall be 
considered inapplicable and shall have no force or effect.

EXCEPT AS STATED ABOVE, THERE ARE NO EXPRESSED OR IMPLIED WARRANTIES, AND THIS WARRANTY IS IN LIEU OF ANY OTHER
WARRANTY, INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES OF MERCHANT ABILITY OR FITNESS FOR A PARTICULAR PURPOSE.
SELLER SHALL NOT HAVE ANY TORT LIABILITY TO BUYER OR TO ANY OTHER PERSON WITH RESPECT TO THE HOT LOGIC PRODUCT AND 
SHALL NOT BE LIABLE FOR CONSEQUENTIAL, INCIDENTAL, OR PUNITIVE DAMAGES ARISING FROM ANY HOT LOGIC PRODUCT DEFECT OR 
THEIR BREACH. THE REMEDY OF THE BUYER SET FORTH HEREIN IS EXCLUSIVE.

Any improper use of the Hot Logic product, whether intentional or unintentional, operation beyond capacity, substitution of parts, failure or
damage due to misapplication, lack of proper maintenance, abnormal conditions, or alterations, shall void this warranty.

Seller’s sole obligation under this warranty will be limited to service, repair, and/or replacement for a period of one year from the date of
purchase, provided the Seller receives prompt written notice of any defect. For any warranty work, the Seller may elect the repair or
replacement of the Hot Logic product and will be responsible for reasonable freight expense to return, repair, and/or replace the Hot Logic
product deemed to be the result of defect in quality, materials, or workmanship.

Website: www.hotlogicmini.com


