One Year Limited Warranty

For twelve months from date of purchase, Nordic Auto Plow LLC warrants against the defects due to
workmanship or materials to the original purchaser. If a defect does exist, it will be obvious to the eye
before assembly and we will promptly replace any defective part.

The plastic components of the plow are designed to break under extreme stress in order to
minimize damage to the vehicle. To minimize this breakage, we stress the user to read the tip
sheets offered and review the videos available at www.nordicplow.com. Any used and/or broken
components can be replaced at a nominal charge by calling 866-941-PLOW (7569) or by visiting
our website.

Once a plow is used, it cannot be resold. Thus a restocking fee equal to 25% of the purchase price
plus applicable freight charges will be assessed for any returned products, except for those
unopened and unused.

Nordic Auto Plow LLC obligations under this warranty are limited to the following guidelines:

e This warranty does not cover units that have been altered / modified or damaged due to:
normal wear, improper maintenance, and/or improper use. The auto plow is intended solely
for use on personal driveways and is not to be used for commercial purposes or public
streets. Use of the auto plow in a commercial setting voids this limited warranty.

e This warranty does not cover any damage that may occur to any vehicle to which the
product is mounted or comes in contact with.

e This warranty does not cover surface scratches to the plow, which is considered normal
wear.

e This warranty is not transferable or assignable to subsequent purchasers.

e This warranty does not cover liability for damage to property, or injury to, or death of any
person arising out of the operation, maintenance or use of the covered product.

EXCEPT AS STATE ABOVE, NORDIC AUTO PLOW LLC MAKES NO OTHER EXPRESS OR IMPLIED WARRANTIES. THE
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE LIMITED IN
DURATION FOR TWELVE MONTHS FROM THE DATE OF PURCHASE. SOME STATES DO NOT ALLOW LIMITATIONS
ON HOW LONG AN IMPLIED WARRANTY LAST, SO THE ABOVE LIMITATION MAY NOT APPLY TO YOU.

ANY LIABILITY FOR INDIRECT OR CONSEQUENTIAL DAMAGE ARISING FROM THE FAILURE OF NORDIC AUTO
PLOW LLC TO COMPLY WITH THIS WARRANTY OR ANY IMPLIED WARRANTY IS EXCLUDED. CUSTOMER
ACKNOWLEDGES THAT THE PURCHASE PRICE CHARGED IS BASED UPON THE LIMITIATIONS CONTACINTED IN
THE WARRANY SET OUT ABOVE. SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL
OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU. THIS
WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM
STATE TO STATE.
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