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 Please contact 1-800-986-3460 for further assistance.

Care and Maintenance
 □ Make sure the unit is turned OFF and unplugged, and that the heating elements of heater are cool whenever you are cleaning the 

heater or fireplace. 

 □ Clean the metal trim using a water-dampened soft, clean cloth. DO NOT use brass polish or household cleaners as these products will 
damage the metal trim. 

 □ The motors used on the fan and the flame generator assembly are pre-lubricated for extended bearing life and require no further 
lubrication. However, periodic cleaning/vacuuming of the fan/heater and air intake/output vents is recommended. 

 □ When the heater is not in use, the power cord should be stored properly to avoid contact with hot or sharp objects.

 □ Any other servicing should be performed by an authorized service representative. 

 □ Tips for using touch-up pen (DD): For scratches, stroke in direction of scratch. For worn areas, stroke in the direction of wood grain. 
Rub excess colorant promptly with a soft cloth.

Replacing the Remote Control Batteries 
When the remote control (I) stops operating or its range seems 
reduced, it is time to replace the batteries. 

NOTE: The batteries should be removed if the product is to be 
left unused for a long time. 

1. Locate the battery compartment on the back of the remote 
control (I). 

2. Remove battery cover from the back of remote control (I) and 
remove the old batteries. 

3. Insert 2 AAA batteries, ensuring the polarities of the batteries 
match the inside of the battery compartment. 

4. Re-insert the battery door.
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NOTE: Do not mix old and new batteries.  
Do not mix alkaline, standard (carbon zinc), or rechargeable (nicad, nimh, etc.) batteries. 
Do not attempt to recharge non-rechargeable batteries. Remove exhausted batteries from the product.  
Harmful if swallowed.

Disposal of Used Batteries
A battery may contain hazardous substances that could endanger the environment and human health.

 □ This symbol marked on the battery and/or packaging indicates that 
used battery shall not be treated as municipal waste. Instead it shall 
be left at the appropriate collection point for recycling.

 □ By ensuring the used battery is disposed of correctly, you will help 
prevent potential negative consequences for the environment and 
human health. The recycling of materials will help to conserve 
natural resources.

 □ Do not dispose of batteries in fire. Batteries may explode or leak.

For more information about collection and recycling of used batteries, 
please contact your local municipality, your waste disposal service or the 
point-of-sale where you purchased this battery.


