
THANK YOU
We appreciate the trust and confidence you have placed in Hampton Bay through the purchase of this 48 ft Commercial String Light. 

We strive to continually create quality products designed to enhance your home. Visit us online to see our full line of products available for your 
home improvement needs. Thank you for choosing Hampton Bay!

USE AND CARE GUIDE

48 FT COMMERCIAL STRING LIGHT

SKU #1003 438 988
MODEL #72123/HD

Questions, problems, missing parts? Before returning to the store,  
call Hampton Bay Customer Service 

8 a.m. - 7 p.m., EST, Monday - Friday, 9 a.m. - 6 p.m., EST, Saturday

1-855-HD-HAMPTON

HAMPTONBAY.COM 
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  Please contact 1-855-HD-HAMPTON for further assistance.

Before returning to your local Home Depot, please call our Customer Service team at 1-855-HD-HAMPTON or visit www.hamptonbay.com. 
Please reference your SKU (1003-438-988 48 FT COMMERCIAL STRING LIGHT).

When using electrical products, basic precautions should always be followed including the following:

CAUTION: 
To reduce the risk of fire use only type S lamps,  
11 watts maximum. 

To reduce the risk of fire do not deliberately reposition 
either lampholder contact. 

MODEL NUMBER: 72123/HD 
The lighting string is rated at 120V, 60Hz, 264 Watts.
It is provided with 24 lampholders and 11 Watts  
S Type lamps.

Connecting multiple sets:
Add the wattage of each light string together for a total of 1200 
Watts or less.
.
DO NOT EXCEED 1200 WATTS

DO NOT EXCEED 1200 WATTS

SAVE THESE INSTRUCTIONS
CONNECTING MULTIPLE SETS

When connecting multiple sets protect connection(s) from direct 
exposure to rain and water. Do not allow connection(s) to become 
wet.

Safety Information

IMPORTANT SAFETY INSTRUCTIONS

READ AND FOLLOW ALL SAFETY INSTRUCTIONS
 □ Do not use these products outdoors unless marked suitable for 

outdoor use.

 □ When products are used outdoor applications, connect the 
product to Ground Fault Circuit Interrupting  (GFCI) outlet. If 
one is not provided, contact a qualified electrician for proper 
installation.

 □ Do not mount or place near gas or electric heaters, fireplace, 
candles, or other similar sources of heat.

 □ Do not secure the wiring of the product with staples or nails, or 
place on sharp hooks or nails. Install only using the mounting 
means provided.

 □ Do not let lamps rest on the supply cord or on any wires.

 □ Do not hang objects from the cord, wire, or light string.

 □ Do not use this product for other than its intended use.

 □ Do not close doors or windows on the product or extension 
cords as this may damage the wire insulation.

 □ Do not cover the product with cloth, paper or any material not 
part of the product when in use.

 □ Read and follow all instructions that are on the product or 
provided with the product.

7.5 watts
11 watts
15 watts
20 watts
30 watts

Maximum Wattage Number of String Lights

6 sets
4 sets
3 sets
2 sets
1 set

WARNING: RISK OF ELECTRIC SHOCK
Disconnect power at the source prior to wiring, 
re-lamping or servicing in any way. The light string kits 
are supplied with an attached three prong plug that will 
only fit into a three prong outlet. Do not alter the plug.

CAUTION: RISK OF ELECTRIC SHOCK
Do not use with extension cord near water or where 
water may accumulate. 
Keep lamps at least 16 feet (4.88m) from pools and spas. 
Keep plugs and receptacles dry. 
Do not submerse.
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Pre-Installation

Part Description Quantity

A 48 FT Heavy–Duty String Light 1

36B S14, Medium Base (E26) 11W Incandescent Bulbs

PACKAGE CONTENT (parts are not to scale):

PLANNING INSTALLATION
Read all instructions before installation.

IMPORTANT
Inspect the wire insulation for any cuts, abrasions, or exposed 
copper that may have occured during shipping. If there is a 
defect in the wire, do not attempt installation. Please call the 
Customer Service Team at 1-855-HD-HAMPTON.

 

7.5 watts
11 watts
15 watts
20 watts
30 watts

Maximum Wattage Number of String Lights

6 sets
4 sets
3 sets
2 sets
1 set

NOTE: Support cable and hardware not 
included (sold separately).

NOTE: You may use bulbs of different wattages 
other than those included (sold separately).
See chart below for details.

DO NOT EXCEED 1200 WATTS

CONNECTING MULTIPLE SETS
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  Please contact 1-855-HD-HAMPTON for further assistance.

INSTALLATION METHODS

Installation

Using a guide wire with S-hooks or temporary ties (not included) 

Attached to a structure

1

2

Attach guide wire to 
structural support

Attach guide wire to 
structural support

Guide Wire 
(not included)

S-hooks or temporary 
ties (not included)

Attach to structural 
support

Attach to structural 
support

Minimum every 24 ft. Minimum every 24 ft.

Structural 
Support

Screw 
hook

Screw 
hook

Screw 
hook

Structural 
Support

Structural 
Support
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RE-LAMPING STRING LIGHTS

TROUBLESHOOTING

MAINTENANCE
Periodically clean the string light, check connections and ensure no additional weight has been added.

 □ Re-lamp string lights only during dry and calm weather conditions.

 □ Unscrew existing lamps by lightly holding the socket in one hand and twisting the lamp counterclockwise. Lamps 
may be tight in the sockets. This is normal to prevent moisture from getting into the socket.

 □ Replace with medium base lamps. Screw bulbs into the sockets clockwise until the top of sockets form a tight seal 
around the bulbs and the bulbs make contact with the sockets. Do not exceed 1200 watts all sets combined.  Suitable 
for Incandescent, CFL or LED lamps. 

PROBLEM POSSIBLE CAUSES SOLUTION

The lights will not turn on.

The bulb is burned out. Replace the light bulb.

The power is off. Ensure the power supply is turned on.

There is a faulty switch. Test or replace the switch.

There is a faulty wire connection. Check the wiring.

The bulb is not making contact with the 
terminal. Check position of terminal inside socket.

The fuse blows, or the 
circuit breaker trips, when 
the light is turned on.

There are crossed wires, or the power wire is 
grounding out.

Discontinue use of the light string. Contact a 
qualified electrician or call the Customer Care 
Services Team. 

The receptacle circuit is overloaded. Connect to a different receptacle circuit.

Installation (continued)

WARNING:  RISK OF ELECTRIC SHOCK!
Disconnect power at the source prior to re-lamping the string lights. 
For outdoor string lights, DO NOT re-lamp light strings during rain or 
when wet.



Questions, problems, missing parts? Before returning to the store,  
call Hampton Bay Customer Service 

8 a.m. - 7 p.m., EST, Monday - Friday, 9 a.m. - 6 p.m., EST, Saturday

1-855-HD-HAMPTON

HAMPTONBAY.COM

 READ AND FOLLOW ALL SAFETY INSTRUCTIONS

 

SAVE THESE INSTRUCTIONS


