
INSTRUCTIONS

Step 1: Remove hammock from bag.
Step 2: Unroll one tree strap.
Step 3: Locate looped end of strap.
Step 4: Loop around tree or pole.
Step 5: Pull opposite end of strap and cam buckle through loop.
Step 6: Align cam buckle in the direction you wish to hang your hammock.
Step 7: Pull loose end of strap until strap is snug around tree of pole.
Step 8: Attach hammock carabiner to cambuckle loop.
Step 9: Repeat previous steps with second strap on opposite tree or pole.
Step 10: Adjust cam buckle to get your hammock to desired height.
Step 11: Please note, when settling into your hammock, sit upright in hammock 
bed with feet parallel to hammock bed. Holding unto opposite sides of the bed, 
slowly swing feet into hammock.
Step 12: Gently allow you full body weight to settle into the hammock. Failure to 
do so, may result in
you striking the ground.
Step 13: Over time, the hammock will stretch to its full size and may require re-
positioning.

CARE & MAINTENANCE
•  Weight capacity is 265 pounds and it is recommended that only one person 
be in the hammock at a time.
•  If holding a small child, use extreme caution as injury to yourself or the child is 
possible. We do not recommend this.
•  Discontinue use if material begins to tear.
•  For longer life and longer life of colors, when not in use, it is recommended to 
store your hammock in a safe place, away from the elements and rodents.
•  If your hammock becomes soiled, we recommend using warm water and soap 
to gently clean. Avoid harsh chemicals and stiff brushes.
•  Do not put away wet.
•  Do not wash in washing machine.

Email Customer Service: Service@CastawayTravelHammocks.com
We typically respond to emails within one (1) business day. If we take longer we apologize 
- we’re probably out exploring with our hammocks, too!
Contact Us By Mail:
Castaway Travel Hammocks | Customer Service | Industrial Blvd | Greenville, NC 27834
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