
August 10, 2015 

Subject: 5-YEAR AND 10-YEAR LIMITED LIFETIME WARRANTY POLICY 

 

 

5-YEAR LIMITED LIFETTIME WARRANTY   This product is warranted to the original user to be 

free of defects in material and workmanship under normal use and service as long as the 

original user occupies/manages the premises upon which the product was originally installed.  If 

a defect in material or workmanship occurs, call 800-562-5625 for instructions on how to have 

the product replaced, exchanged for a similar product of equal value, or repaired free of 

charge.  This warranty is null and void if the product was used for purposes for which it was not 

designed, is abused, misused, modified or improperly installed, operated, maintained, and/or 

repaired.  This warranty DOES NOT COVER scratches; abrasions, deterioration due to the use of 

paints, solvents and other chemicals.  NOT LIABLE FOR INCIDENTAL, INDIRECT, OR 

CONSEQUENTIAL DAMAGES.  Some states do not allow the exclusion or limitation of incidental 

or consequential damages, so this exclusion may not apply to you.  This warranty provides you 

with specific legal rights and you may also have other rights that vary from state to state. 

 

 

10-YEAR LIMITED LIFETTIME WARRANTY   This product is warranted to the original user to be 

free of defects in material and workmanship under normal use and service as long as the 

original user occupies/manages the premises upon which the product was originally installed.  If 

a defect in material or workmanship occurs, call 800-562-5625 for instructions on how to have 

the product replaced, exchanged for a similar product of equal value, or repaired free of 

charge.  This warranty is null and void if the product was used for purposes for which it was not 

designed, is abused, misused, modified or improperly installed, operated, maintained, and/or 

repaired.  This warranty DOES NOT COVER scratches; abrasions, deterioration due to the use of 

paints, solvents and other chemicals.  NOT LIABLE FOR INCIDENTAL, INDIRECT, OR 

CONSEQUENTIAL DAMAGES.  Some states do not allow the exclusion or limitation of incidental 

or consequential damages, so this exclusion may not apply to you.  This warranty provides you 

with specific legal rights and you may also have other rights that vary from state to state. 

 


