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DREAMLINE™ LIMITED WARRANTY
This is Bath Authority LLC’s (“DreamLine”) exclusive written warranty effective April 2, 2012

This warranty extends only to the original owner/end-user for household use only and is not transferable to a subsequent owner. This warranty applies only 
to DreamLine™ products purchased from an authorized dealer and installed in United States or Canada. Proof of purchase (original sales receipt) must be 
provided with all warranty claims.  In no event shall the liability of DreamLine™ exceed the purchase price of the unit.

If DreamLine™ shower & tub doors, shower enclosures and shower bases are used commercially, DreamLine™ warrants such products to be free from 
defects in material and workmanship for one (1) year from initial date of purchase from an authorized dealer, with all other terms of this warranty applying 
except duration.  If DreamLine™ vanities, vessel sinks and shower columns are used commercially, DreamLine™ warrants such products to be free from 
defects in material and workmanship for three (3) months from initial date of purchase from an authorized dealer, with all other terms of this warranty ap-
plying except duration.  DreamLine™ Jetted and Steam Shower Cabins are not intended for commercial use and there is no warranty extended 
for these products for commercial use.  

DreamLine™ hereby disclaims all warranties for products sold as dealer or store displays.  DreamLine™ hereby disclaims all warranties for products used outside of 
the United States or Canada whether expressed or implied, including but not limited to the implied warranties of merchantability and fitness for a particular purpose.

DreamLine™ will, at its election, repair, replace with product of equal value or make appropriate adjustment where DreamLine’s analysis or inspection of 
warranty claim discloses any such defects occurring in normal usage within the warranty period. DreamLine warranty obligation shall be discharged upon 
tender of replacement or repair. Purchaser’s refusal to accept the tender terminates warranty obligation. 

Cost of freight for returning products to DreamLine™ for repairs or replacement under this limited warranty are the responsibility of the customer.  Cost of 
freight associated with shipping of replacement product or parts to the customer may be charged to customer. Any product replaced or repaired during the 
warranty period will be covered only for the remaining period of the original warranty. In no event will DreamLine be liable for costs of repair or replacement 
of any installation material, including but not limited to tiles, marble, etc. DreamLine™ is not responsible for installation, removal or reinstallation 
costs of any product requiring warranty services. 

Improper modification or alteration of any DreamLine™ products will void the warranty. DreamLine product installations and repairs must be performed 
by either a DreamLine authorized agent or a licensed experienced professional contractor - installation or repairs performed by any other party shall void 
the warranty. This warranty shall not apply to breakage or damages caused by normal wear and tear, fault, carelessness, abuse, misuse, misapplication, 
improper maintenance, alteration or modification of the unit, as well as chemical or natural corrosion, accident, fire, flood, act of God or any other casu-
alty. Improper care and cleaning will void the warranty.  Use of cleaners containing abrasive cleansers, ammonia, bleach, acids, waxes, alcohol, solvents 
or other products not recommended for chrome or similar finish, glass or acrylic will void the warranty.  For additional product maintenance instructions 
please refer to product installation manual. DreamLine™ is not responsible for any issues arising in connection with errors or omissions in information 
provided on DreamLine’s websites.  The warranty does not extend to any non-DreamLine™ plumbing or components installed by installers, end users 
or by any party other than DreamLine™.  

THE FOREGOING WARRANTIES ARE IN LIEU OF ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING BUT NOT 
LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. BATH AIU-
THORITY LLC (“DREAMLINE”)  AND/OR SELLER DISCLAIM ALL LIABILITY FOR SPECIAL, INCIDENTAL OR CONSEQUENTIAL 
DAMAGES.  DREAMLINE™ IS NOT LIABLE FOR PERSONAL INJURIES OR DEATH TO ANY PERSON OR FOR ANY DIRECT, 
SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGE, LOSS OF USE, LOSS OF TIME, LOSS OF PROFITS, INCONVENIENCE, 
INCIDENTAL EXPENSES, LABOR OR MATERIAL CHARGES, OR ANY OTHER COSTS RESULTING FROM THE USE OF ITS 
PRODUCTS OR PERTAINING TO THE APPLICATION OF THE PRESENT WARRANTY, OR RESULTING FROM THE REMOVAL OR 
REPLACEMENT OF ANY PRODUCT OR ELEMENT OR PART COVERED BY THIS WARRANTY. 

DreamLine™ is not responsible for product code compliance or for verifying building code restrictions on installation or use and any such compliance is 
excluded from this warranty. DreamLine™ reserves the right to modify this warranty at any time - such warranty modification will not alter warranty ap-
plicable at the time of sale of the products in question.  The warranty terms for specific products are:

SHOWER & TUB DOORS, SHOWER ENCLOSURES AND SHOWER BASES
DreamLine™ warrants shower & tub doors, shower enclosures and shower bases to be free from defects in workmanship and materials under
normal residential use for a period of five (5) years from the initial date of purchase by the owner/end-user, contractor or builder from an authorized dealer.

SHOWER CABINS (JETTED & STEAM)
DreamLine™ warrants glass, acrylic and finish to be free from defects in workmanship for a period of five (5) years from initial date of purchase by
the owner/end-user, contractor or builder from an authorized dealer; and plumbing, electrical and steam generator components for a period of 
one (1) year from the initial date of purchase by the owner/end-user, contractor or builder from an authorized dealer.
 
SHOWER COLUMNS
DreamLine™ warrants shower columns to be free from defects in workmanship and materials under normal residential use for a period of one 
(1) year from the initial date of purchase by the owner/end-user, contractor or builder from an authorized dealer.

VANITIES AND VESSEL SINKS
DreamLine™ warrants bathroom vanities and vessel sinks to be free from defects in workmanship and materials under normal residential use 
for a period of one (1) year from the initial date of purchase by the owner/end-user, contractor or builder from an authorized dealer.

Some states/provinces do not allow limitations on how long an implied warranty lasts, or the exclusion or limitation of special, incidental or consequential 
damages, so these limitations and exclusions may not apply to you. This warranty gives you specific legal rights. You may also have other rights, which 
vary from state/province to state/province.
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