
USER GUIDE

Now that you have purchased  
a Chefman® product you can  
rest assured in the knowledge that 
as well as your 3-year parts and 
labor warranty you have the  
added peace of mind of dedicated 
helplines and web support.

USA

AFTER SALES SUPPORT

888-315-8407

customerwarranty@rjbrands.com

MODEL: RJ14-M-S SERIES

READ ALL INSTRUCTIONS BEFORE USE
For your safety and continued enjoyment of this product, always read the instruction manual before using.

®

SINGLE SERVE COFFEE MAKER
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Introduction

Congratulations!

You have made an excellent choice with the purchase of this quality Chefman®  
product. By doing so you now have the assurance and peace of mind which comes 
from purchasing a product that has been manufactured to the highest standards 
of performance and safety, supported by the high quality standards of Chefman® .

We want you to be completely satisfied with your purchase so this Chefman® 
product is backed by a comprehensive manufacturer’s 3-year warranty and an
outstanding after sales service through our dedicated Helpline.

We hope you will enjoy using your purchase for many years to come.

If you require technical support or in the unlikely event that your purchase is 
faulty please telephone our Helpline for immediate assistance. Faulty product 
claims made within the 3-year warranty period will be repaired or replaced free of 
charge provided that you have satisfactory proof of purchase (keep your receipt). 
This guarantee is in addition to your statutory rights. Your statutory rights are 
not affected. This limited warranty does not apply in cases of damage caused by 
accident, improper use, abuse and force majeure.

This limited warranty will be invalidated if the appliance is tampered with in any way 
whatsoever. In case of questions or technical problems please call the following 
toll-free help line number: 888-315-8407, Monday – Friday 9am to 5pm EST.

If the appliance has to be returned to us, it must be packed correctly as we cannot 
accept any responsibility for damage caused in transit.
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When using electrical appliances, basic safety precautions should always be 
followed including the following: 

1.  Read all instructions. All users of this appliance must read and understand this 
User Guide before operating or cleaning this appliance.

2. Do not touch hot surfaces. Use handles or knobs.
3.  To protect against electrical hazards, do not immerse cord, plugs, or the appliance 

in water or other liquid.
4. Children should be supervised to ensure that they do not play with the appliance.
5.  Unplug from outlet when not in use and before cleaning. Allow to cool before 

putting on or taking off parts, and before cleaning the appliance.
6.  Do not operate any appliance with a damaged cord or plug or after the appliance 

malfunctions, or has been damaged in any manner. Bring it to a qualified 
technician for examination, repair or electrical or mechanical adjustment.

7.  The use of accessories or attachments not recommended by the manufacturer 
may result in fire, electric shock or injury.

8. Do not use outdoors.
9. Do not let cord hang over edge of table or counter, or touch hot surfaces.
10. Do not place on or near a hot gas or electric burner, or in a heated oven.
11. Always fill water reservoir first then plug cord into the wall outlet.
12.   To interrupt the brewing cycle at any time remove plug from wall outlet.
13. Do not use appliance for other than its intended use.
14. Extreme caution must be used when moving an appliance containing hot liquids.
15.  Scalding may occur if the coffee maker lid is opened during the brewing cycle.

WARNING: This appliance generates heat and escaping steam during use. 
Proper precautions must be taken to prevent the risk of burns, fires, or other 
injury to persons or damage to property.

16.  The cord to this appliance should be plugged into a 120V AC electrical outlet 
only.

17.  Use water only in this appliance! Do not put any other liquids or food products 
in this appliance. Do not mix or add anything to the water placed in this 

SAFETY INSTRUCTIONS

IMPORTANT SAFEGUARDS
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SAFETY INSTRUCTIONS (cont'd)

appliance, except as instructed in the Cleaning and Maintenance section to 
clean the appliance.

18.  DO NOT attempt to move an appliance containing hot liquids. Allow appliance 
to cool completely before moving.

19.  Keep appliance at least 4 inches away from walls or other objects during 
operation. Do not place any objects on top of appliance while it is operating. 
Place the appliance on a surface that is resistant to heat.

20.  If this appliance begins to malfunction during use, immediately unplug the cord. 
Do not use or attempt to repair the malfunctioning appliance.

21.  If this appliance falls or accidentally becomes immersed in water or any other 
liquid, unplug it immediately. Do not reach into the water! Do not use this 
appliance after it has fallen into or has become immersed in water.

22.  The appliance must be left to cool down sufficiently before adding more water 
to avoid exposure to steam.

23.  Always use fresh, cool water in your appliance. Warm water or other liquids, 
except as listed in the Cleaning and Maintenance section, may cause damage to 
the appliance.

24. This unit is 120v 60hz 700 watts.

PLASTICIZER WARNING

CAUTION: To prevent Plasticizers from migrating to the finish of the counter top
or table top or other furniture, place NON-PLASTIC coasters or place mats between
the appliance and the finish of the counter top or table top. Failure to do so may 
cause the finish to darken; permanent blemishes may occur or stains can appear.

ELECTRIC POWER

If the electrical circuit is overloaded with other appliances, your appliance may
not operate properly. It should be operated on a separate electrical circuit
from other appliances.

This appliance has a polarized plug (one blade is wider than the other). To reduce
the risk of electric shock, this plug is intended to fit into a polarized outlet only one 
way. If the plug does not fit fully into the outlet, reverse the plug. If it still does not 
fit, contact a qualified electrician. Do not attempt to modify the plug in any way.

SAVE THESE INSTRUCTIONS
FOR HOUSEHOLD USE ONLY
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SAFETY INSTRUCTIONS (cont'd)

SHORT CORD INSTRUCTIONS

A short power supply cord is provided to reduce the hazards resulting from 
entanglement or tripping over a longer cord. Longer detachable power-supply cords 
or extension cords are available and may be used if care is exercised in their use. If 
a longer detachable power-supply extension cord is used:
1.  The marked electrical rating of the cord set or extension cord should be at least 

as great as the electrical rating of the appliance, and:
2.  The cord should be arranged so that it will not drape over the counter top or 

tabletop where it can be pulled on by children or tripped over unintentionally.

LINE CORD SAFETY TIPS

1.  Never pull or yank on cord or the appliance.
2. To insert plug, grasp it firmly and guide it into outlet.
3. To disconnect appliance, grasp plug and remove it from outlet.
4.  Before each use, inspect the line cord for cuts and/or abrasion marks. If any 

are found, this indicates that the appliance should be serviced and the line cord 
replaced. Please return it to an authorized service representative.

5.  Never wrap the cord tightly around the appliance, as this could place undue 
stress on the cord where it enters the appliance and cause it to fray and break.

DO NOT OPERATE APPLIANCE IF THE LINE CORD SHOWS ANY DAMAGE OR 
IF APPLIANCE WORKS INTERMITTENTLY OR STOPS WORKING ENTIRELY.

CAUTION: To ensure continued protection against risk of electric shock, connect to 
properly grounded outlets only.

IMPORTANT
During the first few minutes of initial use, you may notice smoke and/or a slight 
odor. This is normal and should quickly disappear. It will not recur after appliance 
has been used a few more times.

This appliance is not intended for use by persons (including children) with reduced 
physical, sensory or mental capabilities, or lack of experience and knowledge, 
unless they have been given supervision or instruction concerning use of the 
appliance by a person responsible for their safety.
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MESURES DE SECURITE IMPORTANTES

Lorsqu on utilise un appareil electrique,des precautions de base devraient
toujours etre suivies, incluant ce qui suit:

1. Lisez toutes les instructions.
2. Ne pas toucher les surfaces chaudes.Utiliser les poignees ou les boutons.
3.   Pour proteger contre les chocs electriques,ne pas immerger le cordon,la fiche 

ou l appareil dans l eau ou autre liquide.
4.  Une surveillance etroite est necessaire lorsque tout appareil est utilise par ou 

pres des enfants.
5.  Debranchez l appareil lorsqu il n est pas utilise et avant le nettoyage.Laisser 

refroidir avant de mettre ou enlever des pieces,et avant de le nettoyer.
6.  Ne pas utiliser un appareil avec un cordon ou une fiche endommage ou lorsque 

l appareil, ou a ete endommage de quelque facon.Renvoyer l appareil au centre 
de service agree le plus proche pour examen,reparation ou reglage.

7.   L utilis ation d accessoires non recommandes par le fabricant peut causer des 
blessures.

8. Ne pas utiliser a l exterieur.
9.  Ne laissez pas pendre le cordon de la table ou un comptoir,ni toucher des 

surfaces chaudes.
10.  Ne pas placer pres ou sur un bruleur a gaz ou electrique,ou dans un four 

chauffe.
11.  Toujours brancher l appareil,puis brancher le cordon dans la prise murale.Pour 

debrancher,mettre toutes les commandes sur“off”puis retirez la fiche de la 
prise murale.

12 Ne pas utiliser cet appareil pour d autres fins que celles prevues.
13.  La carafe est concue pour une utilisation avec cet appareil.ll ne doit jamais etre 

utilise sur une cuisiniere.
14. Ne pas placer la carafe chaude sur une surface chaude ou froide.
15.  Ne pas utiliser un recipient fissure ou un conteneur muni d une poignee est 

lach ou affaiblie.
16.  Ne bas nettoyer la carafe avec des nettoyants, des tampons en laine d acier ou 

d autres materiaux abrasifs.
17.  Des brulures peuvent se produire si le couvercle est ouvert pendant les cycles 

de brassage. Faites attention a ne pas vous bruler par la vapeur.
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MESURES DE SECURITE IMPORTANTES

18.  a) Un cordon d alimentation court(ou amovible cordon d alimentation)doit 
etre fourni pour reduire le risque de s emmeler ou de trebucher sur un 
cordon plus long. 
b) detachables plus longs cordons d alimentation ou les rallonges sont 
disponibles et peuvent etre utilises avec prudence dans leur utilisation. 
c) Si un long cordon d alimentation amovible ou de rallonge est utilise: 
1) Les caracteristiques electriques du cable ou sa rallonge devrait etre au 
moins aussi elevee que la puissance electrique de l appareil; 
2) Si l appareil est de type mise a la terre,la rallonge doit etre un cordon de 
terre 3-fils,et 
3) le cordon plus long soit place de sorte qu il ne soit pas etale sur le comptoir 
ou de la table ou il peut etre tire par des enfants ou faire trebucher quelqu un.

USAGE DOMESTIQOUE SEULEMENT
CONSERVER CES INSTRUCTIONS
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Features 

1

2

5

6

4

3

1. Permanent coffee filter
2. Removable filter basket
3. Coffee maker lid
4. Shower head
5. Water tank
6. Brew button
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GETTING TO KNOW YOUR CHEFMAN SINGLE SERVE COFFEEMAKER

COFFEE YIELD

One Cup Drip Coffee Maker: 5 oz-16 oz

A 5-oz. serving is the standard size used to define a cup of coffee. Your coffee 
maker is capable of brewing 5 to 16 ounce (142 ml to 473 ml) servings. To dispense 
the most accurate serving size, fill your mug or bowl with water to the desired level 
and pour it directly into reservoir.

WARNING: TO REDUCE THE RISK OF FIRE OR ELECTRIC SHOCK, DO NOT REMOVE
THE BOTTOM COVER. NO USER-SERVICEABLE PARTS INSIDE. REPAIR SHOULD
BE DONE BY AUTHORIZED SERVICE PERSONNEL ONLY.

PERMANENT COFFEE FILTER

The permanent filter included with the Coffee Maker eliminates the need for 
disposable papers filters. Use the handle on the permanent coffee filter to remove 
it from the filter basket; discard used coffee grounds, rinse the filter and replace it 
in the unit.

BEFORE FIRST TIME USE

1.   Remove all packing material and labels from the inside and outside 
of the Coffee Maker. Place the unit on a flat, clean surface.

2.  Before preparing coffee, thoroughly clean the removable filter holder 
and permanent coffee filter in hot, soapy water. Rinse thoroughly and dry. 
The permanent filter and filter basket are all top rack dishwasher 
safe. Replace disassembled parts. See Cleaning and Maintenance instructions 
for a more detailed description.

3.  To clean the inside of the Coffee Maker, brew 12-14 oz of cold water 
(see Brewing Instructions). Do not use the permanent coffee filter or ground 
coffee for this initial cleaning. 
NOTE: At the end of the first cycle, allow 15 minutes for the unit to cool.

Operating Instructions
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Operating Instructions (cont'd)

BREWING INSTRUCTIONS

1.  Lift the lid and pour up to 16 oz of cold water into the water tank. 
The water level indicator lines are marked on the inside back wall of the unit. 
IMPORTANT: Never exceed the MAX 16 oz fill line.

2. Place an empty mug on the drip tray.
3. If required, place the permanent filter in the removable filter basket.
4. Plug the Coffee Maker into a 120V AC electrical wall outlet only.
5.  Press the brew button, then the red light will illuminate and the Coffee Maker 

will begin the brew cycle. 
NOTE: To interrupt the brewing process at any time, remove plug from wall outlet.

6.  Upon completion of the brew cycle, do not remove the mug until the dripping 
has ceased

7.  Unplug the Coffee Maker from the wall outlet.

CAUTION: Use extreme caution when opening the lid after brewing. Any residual 
water in the tank will be discharged from the shower as hot steam.

GROUND COFFEE

Use standard drip coffee grind.
1.  Place the permanent filter in the removable filter basket. Add ground coffee 

and close lid. Approximately 1 level tablespoon is recommended per cup (5 oz) 
of coffee desired. For stronger or milder coffee, adjust amount of coffee ground 
to suit your taste.

2. Using the desired cup size as your measure, add cold water to the water tank.
3.  Center the mug under the nozzle and follow steps 4-7 from the brewing 

instructions. 
NOTE: The amount of brewed coffee will always be less than the amount of 
water placed into the water reservoir; as much as 10% is absorbed by coffee grounds 
and filter.

POD COFFEE

Use any standard single serve pod.
1.  Remove the permanent filter from the removable pod/filter basket. 

Place 1 or 2 pods directly into the pod/filter basket and close lid.
2. Using the desired cup size as your measure, add cold water to the water tank.
3.  Center the mug under the nozzle and follow steps 4-7 from the brewing 

instructions.



USA

10

AFTER SALES SUPPORT 888-315-8407 customerwarranty@rjbrands.com MODEL: RJ14-M-S SERIESMODEL: RJ14-M-S SERIES

Operating Instructions (cont'd)

TEA BAGS

1. Remove the permanent filter from the removable pod/filter basket.
2. Add 1 cup (5 oz) cold water to the water tank.
3. Place one tea bag into your cup
4.  Center the cup under the nozzle and follow steps 4-7 from the brewing 

instructions.
5.  Allow the water and tea bag to steep in the cup for approximately 2-3 minutes 

or to desired taste.

LOOSE TEA

1.  Place the permanent filter in the removable filter basket. Add the desired 
amount of loose tea to the permanent filter and close lid.

2.  Using the desired cup size as your measure, add cold water to the water tank. 
The suggested serving size for 1 cup of tea is 5oz.

3.  Center the cup under the nozzle and follow steps 4-7 from the brewing 
instructions.

OATMEAL

1. Remove the permanent filter from the removable pod/filter basket.
2. Add 1 cup (4oz or 125ml) of cold water to the water tank.
3.  Empty the contents from one package (approximately 33g) of instant oatmeal 

into the cup.
4.  Center the cup under the nozzle and follow steps 4-7 from the brewing 

instructions. 
NOTE: to control the consistency of the oatmeal, adjust the amount of water 
accordingly.  

CUP OF SOUP

1. Remove the permanent filter from the removable pod/filter basket.
2. Add 1 cup (5oz) cold water to the water tank.
3.  Empty contents from one soup package (approximately 13g) directly into the cup.
4.  Center the cup under the nozzle and follow steps 4-7 from the brewing 

instructions.
5.  When brewing is complete, stir the contents and allow them to steep 

for an additional 1-2 minutes.
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HOT CHOCOLATE AND HOT CIDER

1. Remove the permanent filter from the removable pod/filter basket.
2.  Add approximately 1.5 cups (7.5oz) cold water to the water tank, or as directed 

on the drink package.
3.  Empty the contents from the drink package (approximately 21g) directly 

into the cup
4.  Center the cup under the nozzle and follow steps 4-7 from the brewing instructions.
5.  When brewing is complete, stir the contents and allow them to steep 

for an additional 1-2 minutes.  
NOTE: adjust the amount of water to taste.

TIPS FOR GREAT TASTING COFFEE

•  A clean Coffee Maker is essential for making great tasting coffee. Regular cleaning, 
as described in the Cleaning and Maintenance instructions and Descaling sections of 
this User Guide is highly recommended.

• Always use fresh, cold water in your Coffee Maker.
•  Finer grinds promote fuller extraction and provide rich, full-bodied coffee. Regular 

grind will require slightly more coffee per cup to provide the strength of a finer grind.
•  Store coffee in a cool, dry place. Once coffee has been opened, keep it tightly sealed 

in the refrigerator to maintain freshness.
•  For optimum coffee flavor, buy whole beans and grind them finely just before brewing.
• Do not re-use coffee grounds since this will greatly impair coffee flavor.
•  Reheating coffee is not recommended. Coffee is at its peak flavor immediately after 

brewing.
•  Small oil droplets on the surface of brewed, black coffee is due to the extraction of 

oil from the coffee grounds. Oiliness may occur more frequently if heavily roasted 
coffees are used. Over extraction may also cause oiliness, indicating a need to clean 
your Coffee Maker.

Operating Instructions (cont'd)
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This appliance requires little maintenance and contains no user-serviceable parts.
Any servicing requiring disassembly other than cleaning must be performed
by a qualified appliance repair technician.

1.  Always make sure the Coffee Maker is unplugged before attempting to clean.
2.  Remove the permanent coffee filter and filter basket, discard used coffee grounds, 

loose tea or pods and rinse both pieces thoroughly after every use.
3.  Wipe the exterior with a damp cloth to remove dust and superficial stains. 

For stubborn stains, use a nylon or plastic pad with a non-abrasive cleanser.  
Do not use metal scouring pads or abrasive cleansers.

4.  Dry and replace disassembled parts. Make sure the removable filter holder drops 
down and is properly seated into the housing.

5. Never immerse unit in water or any other liquid.

DESCALING

It is recommended to perform a special cleaning of your Coffee Maker at least once a month, 
depending on frequency of use and quality of water used in the unit. If water in your area 
is especially hard, the following cleaning procedure should be performed more regularly. 
Excessive accumulation of mineral deposits from hard water can detract from the flavor of the 
coffee and possibly lengthen brew time. Excessive steaming or prolonged brew time are signs 
that cleaning is needed.
1.  Fill half full mug with 1 part white vinegar to 3 parts cold water. Pour water and vinegar 

solution into the water tank
2. Center an empty mug on the drip tray under the nozzle.
3.  Press the brew button to start brew cycle, allowing all of the solution to drip into the mug. 

NOTE: During cleaning, more steam will occur than during normal coffee brewing.
4.   When liquid stops dripping from filter holder into the mug, the red brew light will turn 

off. Remove the mug and allow liquid to cool for 15 minutes. When cooled, repeat steps 
1-4 a second time.

5.  Allow Coffee Maker to cool for 15 minutes, rinse by brewing a full mug of cold water. 
Insert the clean permanent coffee filter into the removable filter basket before brewing. 
This step may need to be repeated in order to remove anyremaining vinegar taste.

6.  At end of brew cycle, the red brew light will turn off, discard the water in the mug. Wash 
the mug, permanent coffee filter and removable filter holder in warm, soapy water and 
dry the parts thoroughly.

7. When the Coffee Maker has cooled, wipe the exterior with a dry cloth.

Cleaning and Maintenance
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Terms and Conditions

CHEFMAN LLC warrants, subject to the conditions stated below, that from the date of purchase, this product will 
be free from mechanical defects for a period of THREE (3) years. CHEFMAN LLC, at its option, will repair or replace 
this product found to be defective during the warranty period. Should this product become defective by reason 
of improper workmanship or material defect during the specified warranty period, CHEFMAN LLC will repair or 
replace the same effecting all necessary parts replacements for a period of three years from the date of purchase.  
Transportation charges on parts, or products in whole, submitted for repair or replacement, under this warranty, 
must be borne by the purchaser. 

This warranty is available to consumers only. You are a consumer if you own a CHEFMAN® Single Serve Coffee 
Maker that was purchased at retail for personal, family or household use. Except as otherwise required under 
applicable law, this warranty is not available to retailers or other commercial purchasers or owners.

CONDITIONS: This warranty is valid for the original USA retail purchaser from the date of initial retail purchase 
and is not transferable. Keep the original sales receipt. Proof of purchase is required to obtain warranty service or 
replacement. Dealers, service centers, or retail stores do not have the right to alter, modify or in any way, change the 
terms and conditions of this warranty. Warranty registration is not necessary to obtain warranty on CHEFMAN LLC 
Products. Save your proof of purchase receipt. 

ABOUT YOUR PRODUCT WARRANTY: Most warranty repairs are handled routinely, but sometimes requests for 
warranty service may not be appropriate. For example, warranty service would NOT apply if the product damage 
occurred because of misuse, lack of routine maintenance, shipping, handling, warehousing or improper installation. 
Similarly, the warranty is void if the manufacturing date or the serial number on the product has been removed or 
the equipment has been altered or modified. During the warranty period, the authorized service dealer, at its option, 
will repair or replace any part that, upon examination, is found to be defective under normal use and service. 

NORMAL WEAR: This warranty does not cover normal wear of parts or damage resulting from any of the following: 
negligent use or misuse of the product; improper voltage or current; use contrary to the operation instructions; 
deviation from instructions regarding storage and transportation; repair or alteration by anyone other than 
CHEFMAN LLC or an authorized service center. Further, the warranty does not cover Acts of God, such as fire, 
flood, hurricanes and tornadoes. CHEFMAN LLC shall not be liable for any incidental or consequential damages 
caused by the breach of any express or implied warranty. Except to the extent prohibited by applicable law, any 
implied warranty of merchantability or fitness for a particular purpose is limited in duration to the duration of the 
above warranty. Some states, provinces or jurisdictions do not allow the exclusion or limitation of incidental of 
consequential damages or limitations on how long an implied warranty lasts, so the above limitations or exclusion 
may not apply to you. This warranty gives you specific legal rights, and you may also have other rights that vary from 
state to state or province to province. 

HOW TO OBTAIN WARRANTY SERVICE: If your CHEFMAN® Single Serve Coffee Maker should prove to be defective 
within the warranty period, we will repair it, or if we think necessary, replace it. To obtain warranty service, 
simply call our toll-free number 1-888-315-8407 Ext: 400 for additional information from our Customer Service 
Representatives, or send the defective product to Customer Service at Chefman, 873 Route 45, Suite 101, New City, 
NY 10956.

To facilitate the speed and accuracy of your return, please enclose $15.00 for shipping and handling of the product. 
Please only pay by money order.

This warranty is effective for the time periods listed above and subject to the conditions provided for within this 
policy. 

CHEFMAN is a registered trademark of PLUS ITS CHEAP, LLC. 
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Warranty Card

Your details:

Date of purchase*
* We recommend you keep the receipt with this warranty card

Name

Address 

E mail

Description of malfunction:

Location of purchase

Return your completed warranty card to :

RJ Brands
873 Route 45
Suite 101
New City, New York
10956

Phone lines available Monday to Friday, 9am-5pm EST

USA

AFTER SALES SUPPORT

888-315-8407

customerwarranty@rjbrands.com

MODEL: RJ14-M-S SERIES

3-YEAR LIMITED WARRANTY

SINGLE SERVE COFFEE MAKER
®



USA

15

AFTER SALES SUPPORT 888-315-8407 customerwarranty@rjbrands.com MODEL: RJ14-M-S SERIES

Notes
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Notes




