
GARDEN HOSE LIMITED WARRANTY 
This hose is guaranteed against defects in material or workmanship for the time period 
shown on the reverse side. If such a defect should occur, please follow these steps to 
receive a replacement hose: 
•  Cut off both ends of the hose leaving approximately 4"  from the end of the couplings 
•  Include a copy of the receipt, a description of the defect along with the original      
    packaging 
•  Include a physical return address (we cannot ship to PO Boxes) 
•  Send to : 
    Customer Service Department 
    Flexon Industries Corp. 
    One Flexon Plaza, Newark, NJ 07114 
Postage paid by sender for replacement. Should you have any further questions please 
visit:  flexonhose.com/warranty or call 1-800-327-4673. 
 
WARNING: DO NOT DRINK FROM THIS HOSE.   
Garden hoses can come in contact with harmful chemicals sometimes used with 
nozzles, garden sprayers or chemicals used on lawns. The inside of the hose is dark, 
damp and warm, causing bacteria to form. It is recommended that you run water through 
the hose until the water is cool before use. 
 
WARNING: Do not spray water into an electrical outlet. Severe electrical shock could 
result. 
 
IMPORTANT: This hose is intended for normal usage as specified on the front of this 
label. Do not leave hose under pressure when not in use.  Place washer firmly into 
coupling at faucet end to ensure a tight seal. Drain your hose in the summer when you 
are not using it and keep it shaded as much as possible. Water left in a hose in the sun 
will expand, damaging the hose. Protect your hose from harsh winter weather by storing 
it indoors. Be sure to drain the hose completely before storage as water remaining in the 
hose can freeze, damaging hose. 
 


