Have this information on hand if you phone the factory or your dealer regarding this product.
Retain for your files:
Model Number

Date of Purchase
Date of Manufacture Serial #

LIMITED 5 YEAR WARRANTY
FROM THE DATE OF PURCHASE TO THE ORIGINAL OWNER

The manufacturer extends the following warranties:

Five Year Period:

1. Carbon steel and welded seams in the Firebox are covered for 5 years against splitting.
2.The cast iron door and hinges are covered for 5 years against cracking.

One Year Period:

3.Component parts such as the hopper, auger, burnpot, baffle plate, auger shafts and/or couplers,
auger bearings, and fasteners are covered for 1 year against cracking, breakage and welded
seams from separating.

4. Electrical components, brick fiber board, accessory items, glass and the painted surface are
covered for 1 year from the date of purchase.

Conditions and Exclusions:

Damage from over-firing will void your warranty.

This warranty does not apply if damage occurs because of an accident, improper handling, improper
installation, improper operation, abuse, or unauthorized repair made or attempted to be made.

The manufacturer is not liable for indirect, incidental, or consequential damages in connection with
the product including any cost or expense providing substitute equipment or service during periods of
malfunction or nonuse.

All liability for any consequential damage for breach of any written or implied warranty is disclaimed
and excluded. Some states do not allow the exclusion or limitations of incidental or consequential
damages, so the above may not apply to you.

Procedure:

Purchaser must give notice of claim of defect within the warranty period and pay transportation to
and from a service center designated by the factory. The dealer from which the unit was purchased
or the factory, at our option, will perform the warranty service.

Other Rights:
This warranty gives you specific legal rights, and you may also have other rights, which may vary
from state to state.

NOTE: THIS WARRANTY IS NULL AND VOID IF YOU DO NOT RETURN THE ATTACHED WARRANTY
REGISTRATION WITH A COPY OF THE SALES RECEIPT WITHIN 30 DAYS FROM THE DATE
OF PURCHASE.

WARRANTY IS NOT TRANSFERABLE
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IMPORTANT! READ AND FOLLOW ALL INSTALLATION AND MAINTENANCE INSTRUCTIONS, INCLUDING
CLEANING THE UNIT AS SPECIFIED, AND REPLACING GASKETS ANNUALLY, AND PARTS AS NEEDED.
ENGLAND’S STOVE WORKS IS NOT RESPONSIBLE FOR ANY DAMAGE OR INJURY INCURRED DUE TO NEGLECT, OR DUE
TO UNSAFE INSTALLATION OR USAGE OF THIS PRODUCT. CALL TECHNICAL SUPPORT WITH QUESTIONS.



