
REGISTER YOUR

REGISTER 
ONLINE NOW! 

Please complete and return this document or register 
online to ensure immediate enforcement of your warranty. 

MODEL     

SERIAL NUMBER

OWNER’S NAME

ADDRESS

CITY, STATE, ZIP

E-MAIL 

PHONE Cell  Landline 

DATE PURCHASED

Please enter name of distributor from whom you purchased your unit.

Name   

OPT-OUT, Please DO NOT send me information about special offers, product improvements or recalls.

www.port-a-cool.com/
warranty.html

email confirmation provided immediately!

Please check the PRIMARY USE for this product:

Industrial / Manufacturing
Aviation
Automotive
Livestock or Pets (stables, kennels, etc.)

Sports and Athletics
Outdoor event (wedding, concert, etc.)
Military
Other (Explain: ____________________)

Please check which one DESCRIBES YOUR PURCHASE:

First time buyer
Purchased a similar brand before

Purchased this brand before
Other (Explain: ____________________)

Please check the MOST IMPORTANT REASON you purchased this product:

Environmentally-friendly
Economical operation
Ease of operation

Durable, rust and leak proof
Referred by a friend or associate
Other (Explain: ____________________)

Port-A-Cool, LLC will never share your information with any other person or entity for any reason. All information 
provided is strictly for company use so that we may serve you more efficiently.
Only name address and serial number are required to enforce limited warranty. 
Please return this card or register online within 14 days of purchase to ensure immediate warranty coverage.
Register online at www.port-a-cool.com and receive an immediate email confirmation of warranty enforcement
Please keep a copy of your receipt and warranty registration for your reference.



Questions? Contact Customer Service at 1-800-695-2942
or 936-598-5651 or visit our website at www.port-a-cool.com

❦  Limited Warranty ❦ 
For one year from date of installation, Port-A-Cool, LLC, warrants any original 
component part or parts of the Port-A-Cool® evaporative unit found, upon 
examination by factory authorized personnel, to be defective in material or 
workmanship, excepting, however, that the high-performance fan motor utilized 
as a component of the Port-A-Cool® HP portable evaporative cooling unit shall 
be warranted by Port-A-Cool, LLC for a period of three years from the date of 
installation. All transportation charges on parts submitted for replacement or 
repair under this warranty must be borne by the purchaser. If said equipment 
develops such defects within this period, it will be repaired or replaced at our 
option. For breach of any implied or written warranty on this product, Port-A-
Cool, LLC, shall not be liable for any incidental or consequential damages. This 
warranty is declared void if the equipment if found to have been misused, 
abused or tampered with by unauthorized personnel.

Due to warranty limits placed on our component parts by the original manufac-
turers, our warranty is limited on manufactured units and their original compo-
nent parts, as well as replacement parts to a total of one (1) year after the date 
of installation, with the above noted 3 year warranty relating to the 
high-performance, fan motor utilized as a component of the Port-A-Cool® HP 
portable evaporative cooling unit being the only exception.
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Questions? Contact Customer Service at 1-800-695-2942
or 936-598-5651 or visit our website at www.port-a-cool.com

❦  Limited Warranty ❦ 
For one year from date of installation, Port-A-Cool, LLC, warrants any original 
component part or parts of the Port-A-Cool® evaporative unit found, upon 
examination by factory authorized personnel, to be defective in material or 
workmanship, excepting, however, that the high-performance fan motor 
utilized as a component of the Port-A-Cool® HP portable evaporative cooling 
unit shall be warranted by Port-A-Cool, LLC for a period of three years from the 
date of installation. All transportation charges on parts submitted for replace-
ment or repair under this warranty must be borne by the purchaser. If said 
equipment develops such defects within this period, it will be repaired or 
replaced at our option. For breach of any implied or written warranty on this 
product, Port-A-Cool, LLC, shall not be liable for any incidental or consequen-
tial damages. This warranty is declared void if the equipment if found to have 
been misused, abused or tampered with by unauthorized personnel.

Due to warranty limits placed on our component parts by the original 
manufacturers, our warranty is limited on manufactured units and their original 
component parts, as well as replacement parts to a total of one (1) year after 
the date of installation, with the above noted 3 year warranty relating to the 
high-performance, fan motor utilized as a component of the Port-A-Cool® HP 
portable evaporative cooling unit being the only exception.
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