
1. Improper installation, adjustment,
alteration, service or maintenance can
cause injury or property damage.

2. Read the installation, operation, and
maintenance instructions thoroughly
before installing or servicing this
equipment.

3. Failure to follow these instructions

    could cause property damage, personal  
    injury, or death.

For Outdoor Use Only

Keep a copy of your proof of 

which will be needed if you 
need to contact us about 
warranty coverage.

Purchase Date: 

ular

08112020

Conforms to ANSI STD Z21.97-2017, 
Certified to CSA STD 2.41-2017 Outdoor decorative gas appliances

Installation Precaution
This fire pit requires a minimum 18 inches of cross-ventilation in all directions. 

Failure to provide proper ventilation can void the warranty.

*ELECTRONIC IGNITER!
Requires AAA Battery (not included)

Questions, problems, missing parts? 

Before returning to your retailer, our exceptional customer service is available.

(866) 985-7877
cservice@welltraveled.net
balkenehome.com
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BEFORE YOU BEGIN

Please read and understand this entire manual before attempting to assemble, operate or inst

ppliance. If you have any questions regarding the product, please c

This manual contains important information about the assembly, operation and maintenance of this LPG 

manual. Keep this manual for future reference and to educate new users of this appliance. 

(866) 985-7877
cservice@welltraveled.net
balkenehome.com
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Removable Burner Cover 1

Burner 1

Table Top 1

Front Door Panel 1

Side Panels 2

Back Panel 1

Gas Tank Support Bar 1

Gas Tank Support Ring 1

Protective Cover 1

1Fire Glass
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Bolt 8x20mm

(4 for assembly +1 extra)

Washer, Spring Washer 8mm

(4 for assembly +1 extra)

Bolt 6x25mm

(8 for assembly +1 extra)

Plastic Cap (M8)Bolt 6x18mm

(3 for assembly +1 extra)

Washer 6mm

(11 for assembly +1 extra)

Also required but not included:
AAA Battery (install by unscrewing igniter button)
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Before beginning assembly, be sure to empty contents of carton and make sure all parts are present. If any parts are 

missing, please contact Customer Service.

Place all parts on a soft, level surface for assembly. NOTE: it is recommended to use TWO PEOPLE to assemble this gas fire 

pit. Estimated assembly time: 60 minutes. | Do NOT overtighten hardware!

Contact us for assistance:  (866) 985-7877  |  www.balkenehome.com 

 N  (6x25mm) x 8
P  (6mm) x 8

1

N
P

2

O  (6x18mm) x 2
P  (6mm) x 2

Locate 4 D/E/F. 

Place a P on each of 8  N and insert through 

holes of    into the holes of D/F.

Tighten all

Once all  are bolted together, carefully turn the table 

base upside-down. Attach  G to 

 E by aligning holes in  with 

holes in the bottom of . 

 ighten 

with  S.

E

E

F

D

2 
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Gas Tank Support Ring H over Gas Tank 

Support Bar G and align hole on front of Gas Tank Support 
Ring with holes at the bottom of Front Door Panel D. Place 

Washer P on Bolt O and insert through hole. Tighten with 

Hex Key S.

Hardware Used: O

P

4 
Turn the assembled table base upright, then place Table Top C 

over Legs, and align the holes on Table Top with holes at the 

Hardware: L Bolt (8x20mm) x 4
M Washer/Spring Washer (8mm) x 4 
Q Plastic Cap x 4

top of Legs. Place Spring Washer M, then Washer M on each of 4 

Bolts L then insert into aligned holes. Tighten with Wrench R then 

cover bolt heads with Plastic Caps Q.

WARNING:
This fire pit is constructed of aluminum, a 
relatively soft, flexible metal. Do not sit, 
stand, or lean heavily on the top of the fire 
pit, which can cause bending or warping.



      Contact us for assistance:  (866) 985-7877  |  www.balkenehome.com 

Place the  B into the hole in the  C.

Make sure the Control Knob on the  faces the 

 D.

Pour the   around the . Be careful not to

obstruct pilot light housing. Put the 

 A on the . 

When the fire pit is NOT in use, or after use, when the fire 

pit has cooled COMPLETELY, cover it with the 

 I. DO NOT PUT THE PROTECTIVE FIRE PIT COVER 

ON A HOT FIRE PIT.

5
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Connect hose and regulator to cylinder. The propane gas and cylinder

are sold separately. Use a standard 20lb 

7

7

7

Contact us for assistance:  (866) 985-7877  |  www.balkenehome.com 



balkenehome



      

LEAK CHECK

2. Apply several drops of solution where hose attaches to regulator.

3. Apply several drops of solution where regulator connects to cylinder.

5. Turn cylinder valve ON.

If bubbles appear at any connection there is a leak.

1. Turn cylinder valve OFF.

the hose should be returned to the place of purchase.

If NO bubbles appear at any connection, the connections are secure.

NOTE: Whenever gas connections are loosened or removed, you must perform a complete leak test. Complete installation.

Hose / Regulator

Connection

Regulator / Cylinder 

Connection

   WARNING! 

OPERATING INSTRUCTIONS

Contact us for assistance:  (866) 985-7877  |  www.balkenehome.com 
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OPERATING INSTRUCTIONS

CAUTION
Do not attempt to operate until you have read and understand all General Safety Information in this manual, all assembly 
is complete, and leak test has been performed.

 WARNING
Very hot while in operation!

Never lean over the fire pit while in use. Do 
not touch Table Top or burner Assembly 
while the fire pit is in operation. Fire pit will 
be hot after use. Handle with care. Wait until 
fire pit has cooled down after use before 
placing lid on Table Top or touching any 
surfaces. Failure to follow these instructions 
may result in serious bodily injury.

DANGER! 
FOR OUTDOOR USE ONLY

CARBON MONOXIDE HAZARD 
Never use this inside a house or other 
unventilated or enclosed areas. This 
fire pit consumes air (oxygen). Do not 
use in unventilated or enclosed areas 
to avoid endangering your life.

OPERATION CHECKlIST:

For a safe and pleasant heating experience, review this checklist before each use:

m I am familiar with entire owner’s manual and understand
all precautions noted.

m All components are properly assembled, intact, and
operable.

m No alterations have been made.

m All gas connections are secure and do not leak.

mWind velocity is below 10mph.

m I understand the unit will operate at reduced efficiency
below 40°F.

m I understand the fire pit is for outdoor use (outside any
enclosure).

m There is adequate fresh air ventilation.

m Fire pit is away from gasoline and other flammable
liquids or vapors.

m Fire pit is away from windows, air intake openings,
sprinklers, and other water sources.

m Fire pit is at least two (2) feet on all sides/front/back and
six (6) feet overhead from combustible materials.

m Fire pit is on a hard and level surface.

m There are no signs of spider/insect nests in fire pit
orifices.

m All burner passages and air circulation passages are
clear.

1?IûV?NIûJ 1*LV
Be careful when attempting 
to manually ignite this fire pit. 
Holding in the control knob 
for more than 10 seconds 
before igniting the gas will 
cause a ball of flame upon 
ignition.

 WARNING

BEFORE TURNING GAS SUPPLY ON:

1. Your fire pit was designed and approved for outdoor use only. Do NOT use it inside a building, garage, or any other
enclosed area.

2. Make sure surrounding areas are free of combustible materials, gasoline, and other flammable vapors or liquids.
3. Ensure that there is no obstruction to air ventilation. Be sure all gas connections are tight and there are no leaks.
4. Be sure the cylinder is clear of debris. Be sure any component removed during assembly or servicing is replaced and

fastened prior to starting.

m I understand children and adults should be alerted to
the hazard of high surface temperatures and should
stay away to avoid burns or clothing ignition.

m I understand young children should be carefully
supervised when they are in the area of the fire pit.

m I understand clothing or other fabric material should
not be hung from the fire pit or placed on or near the
fire pit.

m I understand that any guard or other protective device
removed for servicing the fire pit must be replaced
prior to operating the fire pit.

m I understand installation and repair should be done by
a qualified service person, and that the fire pit should
be inspected before each use and at least annually by a
qualified service person.

m I understand that more frequent cleaning may be
required as necessary and that it is imperative that the
control compartment, burner, and circulating air
passageways of the fire pit be kept clean.

m The fire pit is constructed of aluminum, a relatively
soft/flexible metal, and I should not allow anyone to sit
or lean heavily on the top of the fire pit, which can
cause bending or warping.



balkenehome 2

1. Smell all around the unit area for gas. Be sure to smell near the floor,
because gas is heavier than air and will settle to the lowest point. If you
smell gas, shut off the gas to the appliance, extinguish any open flame,
and if odor persists, call your gas supplier or the fire department.

2. Fire pit should be thoroughly inspected before each use, and by a
qualified service person at least annually. If relighting a hot fire pit,
always wait at least 5 minutes.

3. Inspect hose assembly for evidence of excessive abrasion, cuts, or
wear. Suspect areas should be leak tested. If the hose leaks, it must
be replaced prior to operation. Only use the replacement hose
assembly specified by manufacturer.

DANGER! 
FOR OUTDOOR USE ONLY

      CARBON MONOXIDE HAZARD

Never use this fire pit inside a house or 
other unventilated or enclosed areas. 
This fire pit consumes air (oxygen). Do 
not use in unventilated or enclosed 
areas to avoid endangering your life.

WHEN FIRE PIT IS ON: 
Burner will display tongues of blue and yellow 
flame. These flames should not produce thick 
black smoke, indicating an obstruction of 
airflow through the burners. If excessive flame 
is detected, turn off fire pit and consult the 
Troubleshooting section of this manual.

LIGHTING:
NOTE: Use only your hand to depress or turn the gas control knob. Never use tools. If the knob will not depress or turn 

by hand, DO NOT try to repair it. Call a qualified professional service technician. Force or attempted repair may 
result in fire or explosion and will void the warranty.

1. Turn the control knob to “OFF” position (Fig. A).

2. Fully open LP cylinder valve. Note: For initial start or after any cylinder change, hold Control Knob IN for 2 minutes to
purge air from gas lines before proceeding.

3. Push in and turn the control knob counterclockwise to HIGH (Fig. B).

4. While holding control knob in, push the Electronic Ignition button to ignite the main burner. (The ignition will produce
a soft snapping/crackling sound. If the fire pit does not light and there is no snapping sound, replace the battery.)

5. After fire pit lights, wait 45 seconds, then release control knob.

6. Observe the flame height when lit. Flame should reach between 3 and 13 inches in height. Overly short or tall flame
can indicate a problem.

7. To decrease the flame, turn the control knob clockwise to LOW (Fig. C). To increase the flame, turn the control knob
counterclockwise to HIGH (Fig. B).

NOTE: If burner fails to remain lit, close all valves and wait at least 5 minutes before attempting to light.

LOW

HIGH

Figure BFigure A

NOTE: This model has an Electronic Igniter and  
requires one AAA battery. Unscrew IGNITER 
BUTTON to install.

Electronic igniter 
requires

AAA battery  

BEFORE LIGHTING:

SHUT DOWN:
1. To extinguish burner depress control knob and turn it

clockwise to OFF.
2. Turn cylinder valve clockwise to OFF and disconnect

regulator when fire pit is not in use.

AFTER-OPERATION CHECKLIST:
1. Gas control knob is in OFF position.

2. Gas tank valve is OFF.

3. Gas line is disconnected.

Figure C
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CONVERSION TO NATURAL GAS

Contact us for assistance:  (866) 985-7877  |  www.balkenehome.com 

   WARNING! To avoid the possibility of burns conversion should only be done when the patio 
flame. Ensure burner is turned off. Turn gas off at source and disconnect the appliance before 
beginning conversion.

 WARNING! Fire Glass may have sharp edges. Wear safety glasses and gloves when handling.

   WARNING! We recommend that the conversion be performed by a licensed gas fitter, and all 
connections must be leak tested prior to operating the appliance.

2

3

5/6

Your fire pit can be easily converted for Natural Gas by following these steps:

1. If desired, remove the Burner from the enclosure. (Remove the Fire

Glass from the Burner first.) Take care not to damage or kink the

Thermocouple Wire. Alternatively, you may wish to perform the

conversion from below via the Tank Access Door.

2. Disconnect the stainless steel Flex Line from the brass Connector

Valve using two Wrenches.

3. Unscrew the Connector Valve from the Burner Pipe.

4. Slide the Air Shutter tube included in the conversion kit onto the

Burner Pipe, covering the vent screens.

5. Remove the small brass Propane Orifice from the burner end of the

Connector Valve.

6. Replace the Propane Orifice with the Natural Gas Orifice supplied.

Fully tighten with Wrench for a secure seal.

7. Screw the Connector Valve back into the Burner Pipe. Fully tighten

with Wrench for a secure seal.

8. Re-attach Flex Line to Connector Valve. Fully tighten with

Wrenches for a secure seal.

9. Place Burner back into enclosure if you removed it.

10. Place the Conversion Label included with your Conversion Kit on

the inside of the Tank Access Door.

11. Replace the existing LPG hose and regulator with an NG regulator

and hose (not included).

12. Connect your gas supply and perform a Leak Test at each

connection point. Leak Test instructions are found elsewhere in this

manual.
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Burner will 
not light

Propane cylinder is frosted over
Wait until the propane cylinder warms up and becomes 
unfrosted

Clear blockage

Control knob is not in ON position Turn control knob to ON

is low

Gas pressure is low Turn cylinder valve OFF and replace cylinder

Outdoor temperature is less than 

40°F and tank is less than 1/4 full
Use a full cylinder

Control knob fully ON

Carbon build-up 
Thick Black Smoke

Clean burner screen

Blockage in burner
Remove blockage and clean burner screen inside and 

outside.

Igniter battery is dead Replace battery behind Igniter Button



an additional year




