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Nu-Flame Fireplace Warranty 

 
 

Bluworld’s Nu-Flame bio-fireplaces are warranted against defects that render it unfit for its reasonably intended use. 

This Warranty is not extended to cover use of the product for a purpose other than as intended, and if the product is 

used unreasonably, or for purposes other than as intended, or if it is altered, modified or repaired by a party other 

than Bluworld, then the Warranty shall be null and void. The Warranty is in effect for a period of twelve months 

beginning from the date of sale to the original retail purchaser and the rights under this Warranty are limited to the 

original retail purchaser. Bluworld will, upon written notification thereof, take commercially reasonable steps to 

correct such defects (see “manufacturers defects below”), at Bluworld’s sole option, by suitable repair, replacement, 

or refund. Bluworld will not be responsible for the installation, labor or any other costs or expenses related to the re-

installation of a warranted part, and such expenses are not covered by this warranty. THIS LIMITED WARRANTY IS 

EXCLUSIVE AND IN LIEU OF ANY IMPLIED WARRANTY OF MERCHANTABILITY, FITNES FOR A PARTICULAR PURPOSE, 

OR OTHER WARRANTY OF QUALITY, WHETHER EXPRESS OR IMPLIED, EXCEPT FOR THE WARRANTY OF TITLE 

AGAINST PATENT INFRINGEMENT. Corrections of nonconformities, in the manner and for the period of time provided 

above, shall constitute fulfillment of all liabilities of Bluworld to any Dealer with respect to the goods, whether based 

on contract, negligence, and strict tort or otherwise. Bluworld contract sales personnel, including but not limited to 

authorized Dealers and Resellers (collectively, "Sales Personnel"), are not authorized to make warranties about 

Bluworld merchandise. ORAL STATEMENTS DO NOT CONSTITUTE WARRANTIES. Oral statements made by Bluworld 

employees or other Sales Personnel shall not be relied upon by a Dealer and shall not become part of any contract for 

sale. The entire sales contract between a Dealer and Bluworld will be set forth in the invoice and/or accompanying or 

reference documents provided by Bluworld to the Dealer or Sales Personnel. No other warranties are given beyond 

those set forth in those documents. Please be aware that you may have valuable rights under the state law in which 

you reside. Some of the provisions of this Warranty may be prohibited by your state law in which case your state law 

will govern and control. Some states do not allow the exclusion or limitation of incidental or consequential damages, 

so the above limitation or exclusion may not apply to you. Some states do not allow limitations on how long an 

implied warranty lasts, so the above limitations may not apply to you. This Warranty gives you specific legal rights, 

and you may also have other rights which vary from state to state.  

 

Our products are warranted for a period of twelve months against defects Manufacturers Defect defined - A distinct 

and obvious flaw in the manufacturing of the product that inhibits the product’s ability to function properly or a 

distinct and obvious flaw in the workmanship of the product that affects its physical appearance. Nu-Flame bio-

fireplaces are manufactured under generally accepted manufacturing techniques as recognized by the International 

Organization of Standardization. 


