
 

WARRANTY INFORMATION   KEEP THIS INFORMATION IN A SAFE PLACE 

 
 
 

Warranty repair proceedure 
 
1. Notify the retail store where the unit was purchased. 
2. Depending on the repair, the unit may be repaired at the retailers for minor repairs 
3. For any other repairs needed the store may elect to have an authorized national service center repair 
for you. 
4. Retain your reciept for proof of purchase date and warranty coverage. 
Your limited warranty does not include oil, gas or flat tire replacement cost. 
 
Your limited warranty covers manufactures defects for 1 year parts and labor and does not cover abuse 
or damage to the product. 
 
For complete warranty information for your new outdoor power product contact North American Tool as 
follows: 
 

3 WAYS TO CONTACT US FOR WARRANTY 
INFORMATION 

 

1. Email us at feedback@natitools.com 

2. Contact us in writing at www.natitools.com/contact 

3. Call us at 1-800-348-5004. 

 

RETAIN YOUR SALES RECIEPT, THIS IS YOUR PROOF OF WARRANTY FROM 

PURCHASE DATE. 


