
THANK YOU
We appreciate the trust and confidence you have placed in Hampton Bay through the purchase of this fire pit. We strive to 

continually create quality products designed to enhance your home. Visit us online to see our full line of products available for your
home improvement needs. Thank you for choosing Hampton Bay!

        Item #657 610
        Model #FT-01E

USE AND CARE GUIDE

Emberjack Deep Firebowl

Questions, problems, missing parts? Before returning to the store,
call Hampton Bay Customer Service
8 a.m. - 6 p.m., EST, Monday-Friday

1-855-HD-HAMPTON

HAMPTONBAY.COM
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Please contact 1-855-HD-HAMPTON for further assistance.

Maintenance
□ To extend the life of your fire pit, clean it after each use.
□ To protect fire pit finish, use a soft cloth in lieu of bare hands while handling.
□ Clean the fire bowl after each use once ashes have cooled.
□ Store assembled in a cool, dry location away from children and pets.

Care and Cleaning
□ Do not attempt to clean the fire pit until the fire is completely out and cooled completely.
□ Use a soft cloth to wipe the fire pit and poker.
□ Do not attempt to clean while hot.
□ Keep the fire pit covered when cooled and not in use.
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Please contact 1-855-HD-HAMPTON for further assistance.

Warranty
1 YEAR LIMITED WARRANTY

WHAT IS COVERED
We warrant the metal frame to be free of manufacturing defects to the original purchaser for one year.  

WHAT IS NOT COVERED
It remains the customer’s responsibility for freight and packaging charge to and from our service center. This warranty 
does not cover commercial use, hardware, acts of nature, fire, freezing and abusive use. In addition, purchased parts are 
not covered under this warranty. We reserve the right to make substitutions with similar merchandise, if the model in 
question is no longer in production. 

Contact the Customer Service Team at 1-855-HD-HAMPTON or visit www.hamptonbay.com.



 
 
 

Questions, problems, missing parts? Before returning to the store,
call Hampton Bay Customer Service
8 a.m. - 6 p.m., EST, Monday-Friday

1-855-HD-HAMPTON

HAMPTONBAY.COM 

Retain this manual for future use.


