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WARRANTY

LIMITED NON-ENGINE WARRANTY STATEMENT

OWT Industries, Inc., (the Company) warrants to the original retail purchaser that this PowerStroke Product is free 
from defects in material and workmanship and agrees to repair or replace, at the Company’s discretion, any defective 
Product free of charge within these time periods from the date of purchase:

	Three years, if the Product is used solely for personal, family, or household use;

	90 days, if the Product is used for business or commercial use.

This warranty applies only to Products sold within the United States of America, the District of Columbia, Canada, 
Mexico, the Commonwealth of Puerto Rico, the Virgin Islands, or Guam.

This warranty is not transferable and does not cover damage resulting from defects other than in material or workman-
ship, or damage caused by unreasonable use, including the failure to provide reasonable and necessary maintenance.

Other items not covered under this warranty include:

	Transportation charges for sending the product to the Company or its authorized service representative for warranty 
service, or for shipping repaired or replacement products back to the customer; these charges must be borne by 
the original retail purchaser.

	Damages caused by abuse, accident, misuse, neglect, alteration, modification, the effects of corrosion, erosion, 
normal wear and tear or repairs by other than the Company or its authorized service representative. 

	In addition this warranty does not cover:

  Tune-ups – Spark Plugs, Carburetor, Carburetor Adjustments, Ignition, Filters, Oil Change

   Wear items – Hoses, Connector Fittings, Spray Nozzles, Trigger Handle, Spray Wand, Wheels

Warranty is voided if the customer fails to install, maintain and operate the product in accordance with the instruc-
tions and recommendations of the Company as set forth in the Product’s operator’s manual or if the Product is used 
as rental equipment.

The Company will not pay for repairs or adjustments to the Product, or for any costs or labor, performed without the 
Company’s prior authorization.

IMPORTANT: Some components not covered under this warranty may still be covered by a separate warranty 
issued by the engine manufacturer. Please see the Engine Manufacturer Warranty (if any) supplied with this 
product for further details.

SAVE YOUR SALES SLIP
Proof of purchase in the form of your dated sales receipt, cash register slip, etc., will be required before the Company 
and/or its authorized service representatives can perform warranty service on the Product. 

EXCLUSIONS AND LIMITATIONS
THIS LIMITED WARRANTY IS IN LIEU OF ALL OTHER EXPRESS WARRANTIES. ANY IMPLIED WARRANTY OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR OTHERWISE, APPLICABLE TO THIS PRODUCT, 
SHALL BE LIMITED IN DURATION TO THE DURATION OF THIS LIMITED WARRANTY. THE WARRANTY SERVICE 
DESCRIBED ABOVE IS THE EXCLUSIVE REMEDY UNDER THIS WARRANTY. THE COMPANY SHALL NOT BE LIABILE 
FOR ANY SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES.

SOME STATES DO NOT ALLOW A LIMITATION ON THE DURATION OF IMPLIED WARRANTIES, OR THE EXCLUSION 
OR LIMITATION OF INCIDENTAL, OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION 
MAY NOT APPLY TO YOU. 

HOW TO OBTAIN WARRANTY SERVICE
For warranty service: Call toll free 1-877-617-3501, or write to OWT Industries, Inc., P.O. Box 35, Hwy. 8,  Pickens, 
SC 29671. 

For warranty service outside the USA, please contact your local PowerStroke dealer. 




