
NOTICE:  
THIS PRODUCT IS INTENDED FOR HOME USE ONLY.  ANY  COMMERCIAL OR INSTITUTIONAL USE WILL VOID THIS WARRANTY.  
THIS PRODUCT IS INTENDED FOR USE BY OR UNDER THE SUPERVISION OF ADULTS.

Limited 90 Day Warranty

• Carrom Company warrants all games to be free from defects in material and workmanship for a period of (90) days from the  date of
original purchase.  Should any defect in material or workmanship appear during that warranty period, the component  will be repaired
or replaced at Carrom’s option.

• Should your claim involve the electronic scoring unit from your game, prior to returning the unit, please check the freshness of the
batteries as well as their correct installation.  For accurate diagnosis please return the batteries with the unit for warranty service.

• The shatterproof clear sports domes are used to retain pucks and balls during game play.  The dome is warranted only against breakage.
Minor scratches, dents and other visual �aws do not a�ect play and are not covered under this warranty.  New domes may be
purchased at the owner’s expense through the factory.

• This warranty does not include damage due to misuse, vandalism, shipping or incorrect assembly of components.

• This warranty gives you speci�c rights and you may also have other rights, which vary from state to state.

• Please mail your claim to the warranty department at the address below.  You must include the following:
1. Proof of Purchase
2. Faulty component with a detailed explanation of the problem.
3. Your return address with daytime telephone number.

Limited 1 Year Warranty ~ APPLIES TO SIGNATURE MODELS ONLY

• Carrom Company warrants all games to be free from defects in material and workmanship for a period of 1 year from the date of original
purchase.  Should any defect in material or workmanship appear during that warranty period, the component will be repaired or
replaced at Carrom’s option.

• Should your claim involve the electronic scoring unit from your game, prior to returning the unit, please check the freshness of the
batteries as well as their correct installation.  For accurate diagnosis please return the batteries with the unit for warranty service.

• The shatterproof clear sports domes are used to retain pucks and balls during game play.  The dome is warranted only against breakage.
Minor scratches, dents and other visual �aws do not a�ect play and are not covered under this warranty.  New domes may be
purchased at the owner’s expense through the factory.

• This warranty does not include damage due to misuse, vandalism, shipping or incorrect assembly of components.

• This warranty gives you speci�c rights and you may also have other rights, which vary from state to state.

• Please mail your claim to the warranty department at the address below.  You must include the following:
1. Proof of Purchase
2. Faulty component with a detailed explanation of the problem.
3. Your return address with daytime telephone number.

Thank you for purchasing this product from Carrom, makers of  “Quality Family Games”
Carrom Company

Attn:  Warranty Dept.
218 E. Dowland St.

PO Box 649
Ludington MI  49431

www.Carrom.com
1.800.223.6047

customerserivce@carrom.com
 231.843.9276 fax 

Please share photos of you playing your games! Tag us using hashtags: #gamesbycarrom #unplugwithcarrom 




