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Troubleshooting 
 

Problem Possible Cause Solution 

The solar light does not turn on at 
night or the amount of time that it 
operates during the night is shorter. 

The battery is not fully charged. 

Ensure the solar light is located in an 
area where it can receive the 
maximum amount of full, direct 
sunlight everyday. If the solar light 
does not receive enough sunlight 
during a day (e.g. due to cloudy or 
overcast weather conditions), it will 
be recharged on the next sunny day 
and resume normal operation. 
Keeping the solar panel clean is 
equally important to ensure the 

The solar light is installed close to 
other light sources which are causing 
the photocell to turn the fixture off. 

Relocate the fixture to a place with no 
other light  sources, or remove the 
other light sources from the fixture 
location. 

The battery is reaching the end of its 
useful life. 

Replace the rechargeable battery 
with a rechargeable battery that has 
a similar rating and type. Do not use 
a non-rechargeable battery. 

There is not enough direct sunlight. 
Ensure the solar light is not installed 
in a shaded area, such as in the 
shadows or trees or a house. 

The pull tab may not be fully removed 
from the battery compartment. 

Remove the battery, and verify that 
the pull tab is completely removed. 

 
 

Warranty 
 

WHAT IS COVERED 

This warranty applies only to the original consumer purchaser and only to products used in normal use and service. If this 
product is found to be defective, the manufacturer’s only obligation, and your exclusive remedy, is the repair or 
replacement of the product at the manufacturer’s discretion, provided that the product has not been damaged through 
misuse, abuse, accident, modifications, alterations, neglect, or mishandling. 

WHAT IS NOT COVERED 

This warranty shall not apply to any product that is found to have been improperly installed, set-up, or used in any way not 
in accordance with the instructions supplied with the product. This warranty shall not apply to a failure of the product as a 
result of an accident, misuse, abuse, negligence, alteration, faulty installation, or any other failure not relating to faulty 
material or workmanship. This warranty shall not apply to the finish on any portion of the product, such as surface and /or 
weathering, as this is considered normal wear and tear. 

Contact the Customer Service Team at 1-855-HD-HAMPTON or visit www.HamptonBay.com. 

Safety Information 
 
 

 

 

CAUTION: Always dispose of recyclable batteries 
at a proper battery disposal facility. Do not dispose 
in fire or attempt to open a sealed battery. Use 
only a similar rating and type of battery as  the one 
that comes with the fixture ( AA 3.2v 600 mAh 
IFR14500 rechargeable). Do not mix old and new 
batteries. 


