Limited Warranty

One Year Limited Warranty

Huntkey USA Inc. warrants to you, the original purchaser of this new product, that the product
shall be free of defects in the original manufacture of the material or workmanship for a period
of one (1) year from the original date of your purchase of the product (“Warranty Period”).
This product must be purchased from an authorized dealer and packaged with this warranty
statement. This warranty does not cover refurbished product.

What does this Warranty Cover?

During the Warranty Period, if the original manufacture of the material or workmanship of the
product is determined to be defective by an authorized dealer, Huntkey USA Inc. will (at its

sole option): (1) repair the product with new or rebuilt parts; or (2) replace the product at no
charge with new or rebuilt comparable products or parts. Products and parts replaced under this
warranty become the property of Huntkey USA Inc. and are not returned to you. If service of
products or parts are required after the Warranty Period expires, you must pay all labor and parts
charges. This warranty lasts as long as you own your product during the Warranty Period. Warranty
coverage terminates if you sell or otherwise transfer the product.

How to Obtain Warranty Service?
Please call 1-800-975-7909 Monday through Friday, 9:00 AM to 5:00 PM PST. You will be provided
with a Return Merchandise Authorization (RMA) number and return instructions. Send product to:

Huntkey USA, Inc.
3130 Paseo Mercado Suite 106
Oxnard, CA 93036

Please include the RMA number prominently displayed on the shipping box and include your name,
phone number and address with the product inside the box.

Where is the Warranty Valid?

This warranty is valid only to the original purchaser of the product in North America (United States,
Canada and Mexico).
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