
Thank you for purchasing our Portable Air Conditioner. 

Portable Air Conditioner
Instruction Manual

Before using your air conditioner, please read this instruction manual carefully and keep it for future reference.
READ AND SAVE THESE INSTRUCTIONS!

WA-1288E
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Parts Identification

r e a rf r o n t

control panel
remote signal receptor

handle
(both sides)horizontal louver control 

lever(adjust manually)

vertical louver control 
lever(adjust manually)

Caster
bottom tray 
drain outlet

          air filter
(behind the grille)

upper air intake

Exhaust air outlet

lower air intake

drain outlet 
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Safety  Precautions 

 

 

-Installation must be performed according to the installation 
 instructions. Improper installation can cause water leakage,
 electrical shock, or fire.  
-Use only the included accessories and parts, and specified
 tools for the installation. Using non-standard parts can 
 cause water leakage, electrical shock, fire, and injury or 
 property damage.
-Make sure that the outlet you are using is grounded and 
 has the appropriate voltage. The power cord is equipped 
 with a  three-prong grounding plug to protect against shock.  
 Voltage  information can be found on the side of the unit, 
 behind the grille. 
-Install the unit on a flat, sturdy surface. Failure to do so
 could result in damage or excessive noise and vibration.
-The unit must be kept free from obstruction to ensure 
 proper function and to mitigate safety hazards.
-DO NOT modify the length of the power cord or use an 
 extension cord to power the unit.  DO NOT share a single 
 outlet with other electrical appliances. Improper power 
 supply  can cause fire or electrical shock.
-Turn off the product when not in use.

-DO NOT  install your air conditioner in a wet room such as 
 a bathroom or laundry room. Too much exposure to water 
 can cause electrical components to short circuit.
-DO NOT install the unit in a location that may be exposed 
 to combustible gas, as this could cause fire.
-The unit has wheels to facilitate moving. Make sure not to 
 use the wheels on thick carpet or to roll over objects, as 
 these could cause tipping.  
-DO NOT operate a unit that it has been dropped or damaged.
-Do not touch the unit with wet or damp hands or when barefoot.
-DO NOT allow children to play with the air conditioner. 
 Children must be supervised around the unit at all times. 
-If the air conditioner is knocked over during use, turn off the 
 unit and unplug it from the main power supply immediately. 
 Visually inspect the unit to ensure there is no damage. If you 
 suspect the unit has been damaged, contact a technician or 
 customer service for assistance.  
-In a thunderstorm, the power must be cut off to avoid damage 
 to the machine due to lightning.    

WARNING: To prevent death or injury to the user or other people and property damage, the following  instructions 
must be followed. Incorrect operation due to ignoring of instructions may cause death, harm or damage. 

This symbol indicates that ignoring instructions may cause death or serious injury.
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Cautions

-This appliance can be used by children aged from 8 years and above and person with reduced physical, sensory or 
 mental capabilities or lack of experience and knowledge if they have been given supervision or instruction concerning 
 use of the appliance in a safe way and understand the hazards involved. Children shall not play the appliance. Cleaning 
 and user maintenance shall not be made by children without supervision. 
-This appliance is not intended for use by persons (including childern) with reduced physical, sensory or mental 
 capabilities or lack of experience and knowledge, unless they have been given supervision or instruction concerning 
 use of the appliance by a person responsible for their safety. (be applicable for other countries except the European 
 Countries )
-Children should be supervised to ensure that they do not play with the appliance.
-If the supply cord is damaged, it must be replaced by the manufacturer,its service agent or similarly qualified persons 
 in order to avoid a hazard.
-Prior to cleaning or other maintenance, the appliance must be disconnected from the power outlet.
-Do not remove any fixed covers. Never use this appliance if it is not working properly, or if it has been dropped or damaged.
-Do not run cord under carpeting. Do not cover cord with throw rugs, runners, or similar coverings. Do not route cord 
 under furniture or appliances. Arrange cord away from traffic area and where it will not be tripped over.
-Do not operate unit with a damaged cord, plug, power fuse or circuit breaker. Discard unit or return to an authorized service
 facility for examination and/or repair. 
-To reduce the risk of fire or electric shock, do not use this fan with any solid-state speed control device.
-The appliance shall be installed in accordance with national wiring regulations.
-Contact the authorized service technician for repair or maintenance of this unit.
-Contact the authorized installer for installation of this unit.
-Do not cover or obstruct the inlet or outlet grilles.
-Do not use this product for functions other than those described in this instruction manual.
-Before cleaning, turn off the power and unplug the unit.
-Disconnect the power if strange sounds, smell, or smoke comes from it.

Cautions
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Installation

Choosing The Right Location

Your installation location should meet the following requirements:
-Make sure that you install your unit on an even surface to minimize 
 noise and vibration. 
-The unit must be installed near a grounded plug, and the bottom tray 
 drain outlet (found on the back of the unit) must be accessible. 
-The unit should be located at least 30cm (12”) from the nearest wall 
 to ensure proper air ventilation. 
-DO NOT cover the Intakes, Outlets or Remote Signal Receptor of the 
 unit, as this could cause damage to the unit. 

Recommend Installation

50cm
19.7inch
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Installation
Tools Needed
-Medium Philips screwdriver; -Tape measure or ruler; -Knife or scissors; 
-Saw (optional, to shorten window adaptor for narrow windows) 
Accessories
Your Window Installation Kit fits windows 67.5-123cm(26.5-48”) and can 
be shortened for smaller windows. 

Window Installation Kit

Part Description
1 pc
1 pc

1 pc
1 pc
1 pc

1 pc

1 pc

1 pc

2 pc
2 pc

1 set

1 set

Unit Adaptor 

Window Slider Adaptor

Window Slider A
Window Slider B

Exhaust Hose

Bolt

Foam Seal A (Adhesive)

Foam Seal B (Adhesive)

Foam Seal C (Non-adhesive)
Security Bracket and 2 Screws

Drain Hose

Quantity

 Remote Controller and Battery
(For remote control models only)

Press the exhaust hose into the window slider adaptor and unit adaptor, 
clamp automatically by elastic buckles of the adaptors.

Push the Exhaust hose into the airoutlet opening of the unit along the 
arrow direction.

Unit adaptor Window slider
adaptor

Exhaust hose
Exhaust hose 
assembly

Step One: Preparing the Exhaust Hose assembly

Step Two: Install the Exhaust hose assembly to the unit 

Step Three: Preparing the Adjustable Window Slider
1. Depending on the size of your window, adjust the size of the 
    window slider.  
2. If the length of the window requires two window sliders, use the bolt
    to fasten the window sliders once they are adjusted to the proper
    length.

Window slider A Window slider B

Bolt
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Installation
Note: Once the Exhaust Hose assembly and Adjustable Window Slider
are prepared, choose from one of the following two installation methods.

Cut the adhesive foam seal A 
and B strips to the proper 
lengths, and attach them to 
the window sash and frame 
as shown.

Cut the adhesive foam seal A 
and B strips to the proper 
lengths, and attach them to 
the window sash and frame 
as shown.

Cut the non-adhesive foam 
seal C strip to match the width 
of the window. Insert the seal 
between the glass and the 
window frame to prevent air
and insects from getting into 
the room.

If desired, install the security
bracket with 2 screws as shown.

Insert the window slider adaptor 
into the hole of the window slider.

Insert the window slider 
assembly into the window 
opening.

Insert the window slider 
assembly into the window 
opening.

Type 1: Hung Window Installation

Foam seal B
(Adhesive type-shorter)

2 Screws

Security Bracket

Foam seal A
(Adhesive type)

Window slider A Window slider B
(if required)

Type 2: Sliding Window Installation
Foam seal B
(Adhesive type-shorter)

Foam seal A
(Adhesive type) Window slider A

Window slider B
(if required)

Foam seal C
(Non-adhesive type)

7



Installation

Cut the non-adhesive foam 
seal C strip to match the 
window height. Insert the foam
seal between the glass and the 
window frame to prevent air
and insects from getting into 
the room.

If desired, install the security
bracket with 2 screws as shown.

Insert the window slider adaptor 
into the hole of the window slider.

Foam seal C
(Non-adhesive type)

2 Screws

Security 
Bracket

Note: To ensure proper function, DO NOT overextend or bend the hose. 
Make sure that there is no obstacle around the air outlet of the exhaust 
hose (in the range of 20'') in order to the exhaust system works 
properly. All the illustrations in this manual are for explanation purpose 
only. Your air conditioner may be slightly different. The actual shape 
shall prevail.
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Operation

MODE button
Selects the appropriate operating mode. 
Each time you press the button, a mode
is selected in a sequence that goes from  
COOL, FAN and DRY .The mode indicator 
light illuminates under the different mode 
setting. 
NOTE: On above modes, the unit operates 
the fan speed automatically. You can
set fan speed only by the remote controller 
on COOL and FAN modes.

Used to adjust (increasing/decreasing) 
temperature settings in 1°C/1°F 
increments in a range of 17°C/62°F to 
30°C/86°F.
NOTE: The control is capable of displaying 
temperature in degrees Fahrenheit or 
degrees Celsius. To convert from one to 
the other, press and hold the Up and Down 
buttons at the same time for 3 seconds. 

Power button
Power switch on/off.

Power 
indicator light

Timer mode indicator 
light (set only by 
remote controller)Up (+) and Down (-) buttons

LED display
Shows the set temperature while on cool mode. While on DRY 
and FAN modes, it  shows the room temperature.
Shows Error codes:
E1-Room temperature sensor error.
E2-Evaporator temperature sensor error.
E4-Display panel communication error.

Shows protection code:
P1-Bottom tray is full--Connect the drain hose and drain the 
collected water away.If protection repeats,call for service.
Note: When one of the above malfunctions occurs, turn off the 
unit, and check for any obstructions. Restart the unit, if the 
malfunction is still present, turn off the unit and unplug the power 
cord. Contact the manufacturer or its service agents or a similar 
qualified person for service.
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Operation
Operation Instructions
COOL operation
-Press the "MODE" button until the "COOL" indicator light comes on.
-Press the ADJUST buttons "+" or "-" to select your desired room 
 temperature. The temperature can be set within a range of 
 17°C~30°C/62°F~86°F.
-Press the "FAN SPEED" button on the remote cotroller to choose the 
 fan speed.

FAN operation
-Press the  "MODE" button until the "FAN " indicator  light comes on. 
-Press the "FAN SPEED" button on the remote cotroller to choose the 
 fan speed. The temperature can not be adjusted.
-Do not put the duct to window.

SLEEP/ECO operation
This feature can be activated from the remote control ONLY. 
To activate SLEEP feature, the set temperature will increase by 
1°C/2°F) in 30 minutes. The set temperature will then increase 
by another 1°C/2°F) after an additional 30 minutes. This new 
temperature will be maintained for 7 hours before it returns to the 
originally selected temperature. This ends the Sleep mode and the unit 
will continue to operate as originally programmed. 
NOTE: This feature is unavailabe under FAN or DRY mode.

DRY operation
-Press the  "MODE" button until the  "DRY" indicator light comes on.     
-Under this mode, you cannot select a fan speed or adjust the 
 temperature. The fan motor operates at  LOW speed.
-Keep windows and doors closed for the best dehumidifying effect.
-Do not put the duct to window.
     

AIR FLOW DIRECTION ADJUSTMENT
Adjust the air flow direction manually:
-The louver can be set to the desired position manually. 
-Do not place any heavy objects or other loads on the louver, doing so 
 will cause damage to the unit.
-Ensure the louver is fully opened under heating operation.
-Keep the louver fully opened during operation.

Other features

AUTO-RESTART
If the unit breaks off unexpectedly due to the power cut,it will restart 
with the previous function setting automatically when the power
resumes.
WAIT 3 MINUTES BEFORE RESUMING OPERATION
After the unit has stopped, it can not be restarted operation in the 
first 3 minutes. This is to protect the unit. Operation will automatically 
start after 3 minutes. 
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Water drainage
Location of the remote controller-During dehumidifying modes, remove the drain plug from the back of 
Use the remote controller within a distance of 8m (26 ft) from the 
appliance, pointing it towards the receiver.
When setting the timer, the remote will automatically transmit 
signal to the unit at the specified time.
Note: if remote is kept in a position that hinders proper signal 
transmission, a time lag of up to 15 minutes may occur.

 the unit, install the drain connector(5/8" universal female mender) with 
 3/4" hose(locally purchased). For the models without drain connector, 
 just attach the drain hose to the hole. Place the open end of the hose 
 directly over the drain area in your basement floor. 
NOTE:When the continuous drain hose is not used,  ensure that the drain 
plug and knob are installed firmly to prevent leakage.
 

Remove the 
drain plug

Continuous 
drain hose

-When the water level of the bottom tray 
 reaches a predetermined level, the unit 
 beeps 8 times, the digital display area 
 shows "P1" . At this time the air 
 conditioning/dehumidification process will 
 immediately stop. However, the fan motor 
 will continue to operate(this is normal). 
 Carefully move the unit to a drain location, 
 remove the bottom drain plug and let the 
 water drain away. Reinstall the bottom
 drain plug and restart the machine until 
 the "P1" symbol disappears. If the error 
 repeats, call for service.
 NOTE: Be sure to reinstall the bottom 
             drain plug firmly to prevent leakage 
             before using the unit.
 

 

Bottom drain 
plug

Operation
Handling the remote controller
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Fig.20

Fig.21

CAUTIONS
- The air conditioner will not respond if curtains, doors or other barriers block 
  the signal from the remote controller to the unit.
- Prevent any liquid from coming in contact with the remote controller.
- Do not expose the remote controller to direct sunlight or heat.
- If the infrared signal receiver on the unit is exposed to direct sunlight, the air 
  conditioner may not respond. Close curtains/blinds to block sunlight from 
  falling on the receiver.
- If other electrical appliances react to the remote controller, move those 
  appliances if possible. 

 Installing / Replacing Batteries. 
 The remote controller is powered by two AAA 
 batteries. The batteries are housed  in the back

                                       of the remote, protected by a cover. 
 1. Remove the cover by pressing down and sliding

    off (according to arrow direction).
2. Remove old batteries and insert new batteries,
    placing the (+) and (-) ends correctly.
3. Replace cover by sliding it back into position.
    After replacing batteries, set the clock on the remote
    controller (refer to page 14).



CAUTION
- Do not mix old and new batteries of a different type.
- Remove batteries if the remote controller is not to be used for 
  extended period of time. Battery leakage may occur and damage 
  the remote.
- Keep the remote controller away from all liquids.
- Protect the remote controller from high temperatures and direct 
  sunlight.
- Keep controller away from EMI (Electro-Magnetic Interference) 
  supplied by other appliances.

NOTE: This equipment has been tested and found to comply with the 
limits for a Class B digital device, pursuant to part 15 of the FCC rules. 
These limits are designed to provide reasonable protection against
harmful interference in a residential installation. This equipment 
generates, uses and can radiate radio frequency energy and, if not 
installed and used in accordance with the instructions, may cause 
harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. If 
this equipment does cause harmful interference to radio or television 
reception, which can be determined by turning the equipment off and 
on, the user is encouraged to try to correct the interference by one or 
more of the following measures:
- Reorient or relocate the receiving antenna.
- Increase the separation between the equipment and receiver.
- Connect the equipment into an outlet on a circuit different from that 
  to which the receiver is connected.
- Consult an experienced technician for help.
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Fig.22 1. ON/OFF Button
Power button, press to turn unit ON/OFF.
2. MODE Button
Each time the button is pressed, the operation 
mode is selected in the following sequence:
COOL - DRY - FAN

3. TEMP/TIME  Buttons
- Push  to increase temperature setting or Timer duration.
- Push  to decrease temperature setting or Timer duration. 
NOTE: press and hold  and  buttons simultaneously for 3 seconds 
will alternate the temperature display between °C and °F scale. 

4. RESET Button 
If the recessed Reset button is pressed, all current settings will be cancelled 
and the controller will be reset to default. 

5. SLEEP Button 
Press to activate or disable Sleep function. Select this function during the 
sleeping hours to maintain the most comfortable temperature and save energy.
- Only available under COOL mode.
- When Sleep mode is activated, set temperature will increase by 1°C/2°F 
  after 30 minutes. After another 30 minutes, set temperature will again 
  increase by 1°C/2°F. This new temperature will be maintained for 7 hours, 
  then set temperature will return to original set temperature. This ends the 
  Sleep mode and unit will continue to operate as originally programmed. 
Note: Sleep function would be cancelled if the following buttons are pressed: 
ON/OFF, MODE or FAN.

Operation
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Transmission Indicator

Mode Indicator

Indicator lights up whenever remote is
transmitting signals to the AC unit.

Indicates the current operating mode:
    

ON/OFF Indicator
This indicator will be displayed when unit is operating.
Temperature Display
Displays the set temperature.
If FAN mode is selected, there will be no display.

LOCK Indicator
Indicates the remote is locked.
Fan Speed Indicator
Indicates the selected fan speed: Auto, Low, 
Medium or High. Displays Auto when in Dry mode.
Sleep Indicator
Indicates the Sleep feature is activated.
Time Display
Indicates Timer On/Off or clock time.
Clock time is displayed only when no timer is set.
To check time when Timer feature is operating, 
press the Clock button.
Note: All displays on the remote controller are 
shown for illustration purposes only.

Cool

Dry

Fan

Fig.23

6. FAN SPEED Button
Press to select the fan speed in three steps: LOW - MED - HIGH.
7. TIMER Button
Used to program TIMER ON or TIMER OFF.

8. CANCEL Button
Applies to Timer settings:
- If Timer On, Timer On-Off or Timer Off-On feature has been set, 
  pressing the Cancel button will override the Timer program and turn 
  off unit.
- If Timer Off is set, pressing the Cancel button will cancel timer off 
  setting and turn unit on (if unit is off).
- If no Timer feature has been set, pressing the Cancel button will have 
  no action.

9. CLOCK Button
Press to set the time.

10. LED Button
Press to turn off the display on the unit, press again to light the display

11. LOCK Button
When pressed, all current settings are locked in and the remote 
controller will not respond to any actions except LOCK. Press again to 
cancel Lock mode.

Operation
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DRY (Dehumidifying) operation
Ensure the unit is plugged in and power is available.
1. Press the MODE button to select DRY mode.
2. Press the / button to set desired temperature.
3. If the unit is off, press ON/OFF button to start operation. Press ON/OFF
    button again to stop operation.

TIMER operation
1. Press the TIMER button and the remote flashes “0.0” next to either Timer
    -On or Timer-Off indicator.
2. Set desired time by pressing  to move forward or  to move backward.
    - Press or hold the / button to move time by 0.5 hour increments, up to 
      10 hours, then by 1 hour increments up to 24 hours.
    - The selected time will register in 3 seconds after setting.
3. After setting the timer for Timer-On or Timer-Off, check the Timer indicator 
    on the display panel is illuminated.
To Cancel: press the CANCEL button will remove all timer settings.
To change setting, repeat steps 1 to 3.

NOTE:
- When timer operation is set, the remote controller automatically transmits 
  the timer signal to the unit at the specified time. Therefore, keep the remote 
  controller in a location from which it can transmit the signal to the unit properly.
- Timer setting is limited to 24 hours.

NOTE: In Dry mode, fan speed is automatically controlled and cannot be 
adjusted.

 Operation 
Setting the Clock 
Set the clock before you start operating the air conditioner. The clock 
will be displayed on the remote control panel regardless if air conditioner 
is in use or not. 

1. After batteries are inserted in the remote, the clock panel will display 
   “12:00”. 
2. Press and hold the CLOCK button for 3 seconds, the time will flash. 
3. Press  (forward) or  (backward) buttons to set time. 
4. Each press of the button will move the time forward or backward by 
    one minute. Press and hold to move the time forward/backward in 
    10-minute intervals. 
5. Once the right time is achieved, press the CLOCK button or release 
 / button and wait for 5 seconds. The clock stops flashing, time 
    has been set. 

Note: The clock time must be set before Timer feature can be set. If you 
adjust the clock time after setting On/Off Timer, the remote will send the 
adjusted timer information to the unit. 

CAUTION: Static electricity or other factors (in case of extremely high 
voltage) can cause remote controller clock to reset. If your remote 
controller is reset (flashing 12:00), readjust the clock before operation. 

COOL / FAN operation 
1. Press the MODE button to select COOL or FAN mode. 
2. Press the / button to set desired temperature (COOL mode only). 
3. Press the FAN button to select fan speed: Auto, Low, Med or High. 
4. If the unit is off, press ON/OFF button to start operation. Press 
    ON/OFF button again to stop operation.
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Fig.24

Fig.25

Fig.26

Fig.27

Examples of Timer Setting
TIMER-ON: this feature is useful when you want the 
unit to automatically turn on at a certain time (like 
before you return home from work). Example, start AC 
in 8 hours:
1. Press the TIMER button until the Timer-On indicator 
    is displayed and setting time is flashing.
2. Press / button until “8.0” is displayed.
3. Release / button and wait for 3 seconds. The 
set time stops flashing, timer is set.

TIMER-OFF: this feature is useful when you want the 
unit to automatically turn off at a certain time (like 
after you go to bed).
Example, stop the AC after 6 hours:
1. Press the TIMER button until the Timer-Off indicator 
    is displayed and
setting time is flashing.
2. Press / button until “6.0” is displayed.
3. Release / button and wait for 3 seconds. The 
    set time stops flashing, timer is set.

COMBINED TIMER (Timer-Off -> Timer On)
This feature is useful when you want the unit to stop 
after you go to bed and to start again in the morning 
when you wake up.
Example, stop the AC after 2 hours and start again 
10 hours after setting:
1. Press the TIMER button until the Timer-Off indicator 
    is displayed and setting time is flashing.
2. Press / button until “2.0” is displayed.
3. Press the TIMER button again to display Timer-On 
    indicator.
4. Press / button until “10.0” is displayed.
5. Release buttons and wait for 3 seconds. The set 
    time stops flashing, timer is set.

COMBINED TIMER (Timer-On -> Timer Off)
This feature is useful when you want the unit to start 
before you wake up and stop after your leave the house.
Example, start the AC 5 hours after setting and stop 
8 hours after setting:
1. Press the TIMER button until the Timer-On indicator 
    is displayed and setting time is flashing.
2. Press / button until “5.0” is displayed.
3. Press the TIMER button again to display Timer-Off 
    indicator.
4. Press / button until “8.0” is displayed.
5. Release buttons and wait for 3 seconds. The set time 
    stops flashing, timer is set.

Operation



    

 

Clean the Unit

Store the unit when not in use 

Clean the unit using a damp, lint-free cloth and mild detergent. Dry the 
unit with a dry, lint-free cloth. 

-Drain the unit’s bottom tray according to the instructions in 
 the following section. 
-Run the appliance on FAN mode for 12 hours in a warm room to dry 
 it and prevent mold.
-Turn off the appliance and unplug it.
-Clean the air filter according to the instructions in the previous section. 
 Reinstall the clean, dry filter before storing. 
-Remove the batteries from the remote control.

Be sure to store the unit in a cool, dark place. Exposure to
direct sunlight or extreme heat can shorten the lifespan 
of the unit.  
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Maintenance Tips

-Always unplug the unit before cleaning or servicing.
-DO NOT use flammable liquids or chemicals to clean the unit. 
-DO NOT wash the unit under running water. Doing so causes 
 electrical danger.
-DO NOT operate the machine if the power supply was damaged 
 during cleaning. A damaged power cord must be replaced with a 
 new cord from the manufacturer.

Clean the Air Filter

-Be sure to clean the air filter every 2 
 weeks for optimal performance.
-The water collection tray should be 
 drained  immediately after P1 error occurs, 
 and before storage to prevent mold. 
-In households with animals, you will have 
 to periodically wipe down the grill to 
 prevent blocked airflow due to animal hair. 

Remove the air filter 

Air filter
(take out)

Maintenance

WARNING:

            CAUTION  
DO NOT operate the unit 
without filter because dirt 
and lint will clog it and 
reduce performance.



Please check the machine according to the following form before asking for maintenance: 
Troubleshooting

Problem Possible Cause

P1 Error Code

In COOL mode: room
temperature is lower than
the set temperature

The air filter is blocked with
dust or animal hair

The unit is low on
refrigerant
Temperature setting is too
high
The windows and doors in
the room are open
The room area is too large/small

Troubleshooting

Reset the temperature

Unit does not turn
on when pressing
ON/OFF  but ton

Unit does not cool
well

The unit is noisy
and vibrates too
much

The unit makes a
gurgling sound

Exhaust hose is not
connected or is blocked

The Bottom Tray is full.
Turn off the unit, drain the water
from the Bottom Tray and restart the unit. 

There are heat sources
inside the room

filter according to instructions
Turn off the unit and clean the

Call a service technician to inspect
the unit and top off refrigerant
Decrease the set temperature

Make sure all windows and doors 
are closed
Double-check the cooling area

hose, check for blockage and 
Turn off the unit, disconnect the 

reconnect the hose

Remove the heat sources if 
possible

The ground is not level Place the unit on a flat, level 
surface
Turn off the unit and clean thThe air filter is blocked with

dust or animal hair filter according to instructions

This sound is caused by the
flow of refrigerant inside
the unit

This is normal
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Design and Compliance Notes
Design Notice

Energy Rating Information

In order to ensure the optimal performance of our products, the 
design specifications of the unit and remote control are subject 
to change without prior notice. 

The Energy Rating for this unit is based on an installation 
using an un-extended exhaust duct without window slider 
adaptor (as shown in the Installation section of this manual). 
At the same time, the unit must be operate on the COOL 
MODE and HIGH FAN SPEED by remote controller. 

Unit Temperature Range

        

Cool 
 

62-95°F

Dry 

 

 55-95°F

Mode Temperature Range

Exhaust hose installation
The exhaust hose and adaptor must be installed or 
removed in accordance with the usage mode. 
For COOL mode must install exhaust hose.
For FAN,DEHUMIDIIFY mode must remove exhaust hose.
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WARRANTY

                                 Your Guarantee

If this product is found to be faulty as a result of faulty materials or workmanship within one year 
from date of purchase, it will be repaired free of charge.

This guarantee is subject to the following terms:
•Sunpentown must be notified of the fault.
•Proof of purchase must be presented to Sunpentown's nominated representative.
•The warranty will be void if the product if modified, misused or repaired by an unauthorized person.
•The warranty after repair will not be extended beyond the original one-year period.
•All replacement parts will be new or reconditioned.
•Parts, which are replaced, become the property of Sunpentown.
•The warranty applies for the use of the product in the USA only.

What is NOT COVERED:
W•

•
•
•
•
•
•
•
•
•

arranty does not include freight charges.
Damage due to installation error, product abuse and/or misuse. 
Incidental or consequential damage caused by possible defects with this product.
Labor cost incurred for the installation and/or removal of a possible defective unit.
Damage to product caused by improper power supply voltage, accident, fire, floods or acts of nature.
Failure of product resulting from unauthorized modifications to the product.
Improper installation or failure to perform the necessary maintenance.
Normal wear and tear on parts or replacement of parts designed to be replaced.
Damage to personal property from use of product.
Replacement or repair of household fuses, circuit breakers, wiring or plumbing.

This GUARANTEE is in addition to your Statutory Rights

SUNPENTOWN INTERNATIONAL INC.
14625 Clark Ave. City of Industry, CA 91745

Tel: 800-330-0388
service@sunpentown.com

www.sunpentown.com
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