
Warranty Statement
Please keep for your records

THETFORD CORPORATION
TECMA BATHROOM ANYWHERE

THREE-YEAR LIMITED WARRANTY POLICY
EFFECTIVE DATE: February 1, 2010

Thetford Corporation warrants Tecma Bathroom Anywhere to be free from defect for 
a period of (3) three years from the date of purchase as long as the system is used for 
personal, family, or domestic purposes. Tecma Bathroom Anywhere used in commercial 
applications will be warranted for a period of (90) ninety days from the date of purchase.     

THE LIMITED WARRANTY COVERAGE INCLUDES:
1. Part coverage for repair or replacement of defective parts.
2. Freight (ground service only) for shipment of a replacement part and for shipment of a 

part required to be returned to Thetford.

LIMITATION OF WARRANTY
1. This warranty does not apply to products that have been subjected to misuse, negli-

gence, accident, fire, improper repair, improper installation, or any other unreason-
able use including flushing non-dissolving items such as feminine hygiene products, 
condoms, cigarette butts, wet wipes, diapers, swabs, facial tissue, dental floss, kitchen 
waste, harsh chemicals or anything that may damage the pump.

2. This warranty will be void if the product serial number or date of manufacture stamp 
has been effaced, altered, or removed.  

3. The alleged fault or defect must be notified to the company, within the warranty period.
4. The guarantee is transferable only when the product remains at the same premises as 

where it was installed initially.
5. The duration of any implied warranty is limited to (3) three years from date of pur-

chase, proof of purchase required at time of claim.
6. Allowing the unit to freeze voids the warranty.

LIMITATION OF REMEDY
1. Under this warranty Thetford Corporation is responsible only for the repair or replace-

ment of the defective component part(s).
2. Vitreous china is guaranteed only for a factory defect. 
3. Pre-authorization is required when replacing a Bathroom Anywhere System or pump 

assembly, proof of purchase required.
4. Incidental or consequential loss or damage including but not limited to charges or 

claims for labor (including labor when no parts are used for repair), lost time, lost prof-
its, and loss of use are excluded.

LEGAL RIGHTS
This warranty gives the owner specific legal rights and you may have other rights, which 
may vary from state to state.

For more information about this warranty please call 1-800-543-1219.
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